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MMVD OFFICERS AND STAFF 
  
District Officers                   Term Expires 

Chairman    Tom Nutting          2015 
Vice Chairman   Lon Woods           2015 
Commissioner   Anthony Pellegrino         2017  
Personnel Liaison  George (Chip) Keller            2016 
Commissioner   Joe Comer                  2017       
Moderator    Lynn Christensen         2016      
Clerk    Jill Lavoie           2017   
Treasurer    Martin Carrier          2015    
Secretary    Rita Carlton      Not elected 

 
MVD Staff 

Superintendent       Ron Miner 
Finance and Human Resources    Natalie Couture 
Customer Service & Billing     Carol Sutton 
Admin. Manager/Water Quality Support  Jill Lavoie 

 
Distribution Foreman      David Fredrickson 
Assistant Distribution Foreman    Stephen Chase 
 
Field Tech – Distribution     Ed Lambert 

Dan St. Pierre 
Heinz Smith 
Brian Hieken 

 
 Treatment Supervisor      Kevin Gurney 

Assistant Treatment Supervisor    Jason Dubois 
Field Tech – Treatment     James Colburn 

 
 
Contact Information: 
Telephone:       (603) 424-9241   Fax:       (603) 424-0563 

Address:   2 Greens Pond Road      Merrimack, NH 03054   
Payment Information: 
Pay on line by visiting the MVD website at www.mvdwater.org. You can pay with credit cards, pin less 
debit cards, or E-Checks. We also offer a toll free number found on the website to pay by phone. 
A transaction fee will be charged by the service provider for the above payment methods.   

 

Website: www.mvdwater.org  
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MERRIMACK VILLAGE DISTRICT 
 
 

MISSION STATEMENT 
 
 
 
“The Merrimack Village District will develop, operate and maintain our 
water system in a cost effective manner.” 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Revised and adopted by the Board of Commissioners September 16, 2013 
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   Merrimack Village District 

Board of Commissioners & Elected Officers Update 
 
The Merrimack Village District Board of Commissioners consists of five members that meet 
monthly and/or at the call of the Chair. The Commissioners and elected officers are 
elected by the registered voters at the Annual Meeting in March and strive to provide 
high quality water and service to the rate payers of the District. 
  
Chairman - Tom Nutting has been a commissioner with the MVD since March 2003. He 
also served as Vice Chairman and Liaison to the Budget Committee. Tom is a former 
owner of an electrical business in Merrimack. 
 
  
Vice Chairman - Lon Woods had previously served on the MVD Board of Commissioners 
for many years and was elected again in 2006. Lon has also served the Town of 
Merrimack in many capacities as a member of the Charter Study Commission, School 
Board and Budget Committee. 
 
 
Commissioner - George (Chip) Keller was elected to the Board in 2007 as a 
commissioner. He is a registered land surveyor with The State of New Hampshire and is 
associated with Fieldstone Land Consultants, PLLC. and is the former owner of George F. 
Keller Inc. Civil Engineers. 
 
 
Personnel Liaison - Tony Pellegrino was elected to the Board in March 2005. He had 
previously been a commissioner for more than twelve years. He also served the Town of 
Merrimack as a selectman and member of the Conservation Commission. 
 
 
Commissioner - Joe Comer was elected to the Board in 2011 as a commissioner.  He 
worked for over 36 years with the Town of Merrimack in the Fire Department and Building 
Department. 
 
Moderator - Lynn Christensen 
 
Clerk -           Jill Lavoie  
 
Treasurer -    Martin Carrier 
 
Secretary -    Rita Pointon (not an elected position) 
 

 
  Chairman Tom Nutting would like to thank the Board of Commissioners 
         and the entire MVD staff for their support and dedication  
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AAbout the Merrimack Village District 

 
 
The Merrimack Village District (MVD) is a Municipal Corporation established and 
regulated in accordance with the provisions of RSA 52 as amended. Under this law, the 
District has similar powers like a town and is governed by a five-member Board of 
Commissioners, Clerk, Treasurer and Moderator. The registered voters of Merrimack 
elect the officers at the District’s Annual Meeting. The MVD provides water to over 87% 
of the town by servicing and maintaining 925,762 feet of pipe, 905 fire hydrants, 7 wells 
(6 active, 1 inactive), 3 water storage tanks and 2 booster stations. The MVD manages 
over 7,500 customer accounts, which include residents and businesses. As the town 
continues to grow, new water mains and fire hydrants continue to be added to the MVD 
system. In 2014, the gallons of water pumped for the year was 801,546,900. The 
following chart shows the total gallons pumped per year for the past 5 years.   
 
 

 
 
The MVD website ( www.mvdwater.org) continues to be updated and provides a vast 
amount of information for all Merrimack residents. Several items you can find on the 
website are: Schedule of Rates, Approved Budget, Flushing program, Public/Legal 
notices and the 2015 Calendar.  
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      GROUNDWATER BASICS 
 

 
What is groundwater?  
Many people think of groundwater as underground lakes or rivers. Groundwater, 
however, is simply water that is stored beneath the earth’s surface within the 
spaces between rocks and sand or between fractures in bedrock. 

When enough water beneath the surface is present in a useable quantity, we call 
this an aquifer. Compared to the water in rivers and streams, groundwater moves 
very, very slowly. 

For more information about groundwater, visit the National Groundwater 
Foundation  

Where does groundwater come from?  
Groundwater, like all water on earth, comes from precipitation-rain and snow-
which percolates through the soil until it reaches the zone of saturation. At this 
point, the water moves toward sites of groundwater discharge, such as lakes, 
local springs and oceans. 
 
Groundwater Guardian Community Since 1999  
For the 14th year in a row, Merrimack has been awarded official Groundwater 
Guardian status from the National Groundwater Foundation in Lincoln, Nebraska. 
This program recognizes communities who are dedicated and committed to local 
groundwater protection to ensure a safe water supply for the future of the 
community. Merrimack is the only town in New Hampshire awarded this status. 
 
What is the source of your water?  
100% of Merrimack water comes from groundwater. Groundwater is precipitation 
that has soaked through the ground’s surface and is stored where there are open 
spaces between rocks and soil. This water is pumped from wells located in 
various parts of Merrimack and Hollis. Water from each well is treated on-site at 
each pumping station and distributed through a network of water mains to 
homes, business and schools. 
 
Where to go for more information? 
Merrimack Village District * www.mvdwater.org  * 603-424-9241 
NH Department of Environmental Services * www.des.state.nh.us  * 603-271-3503 
US Environmental Protection Agency, Region 1 * www.epa.gov/region1             
*888-372-7341 
EPA Safe Drinking Water Hotline   * 800-426-2791 
 
US Center for Disease Control (CDC) * www.cdc.gov  * 800-311-3435  
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  GENERAL INFORMATION  

                                                                                                                           
Many people naturally assume our water comes from nearby rivers or lakes. Merrimack, 
however, is unique in that 100% of our drinking water comes from groundwater. 

Our water distribution system begins with six ground water wells located in various parts 
of Merrimack and Hollis. Your water is pumped from one of these wells, treated on-site 
then pumped to one of three water tanks in town. From here, it is distributed through a 
network of over 175.5 miles of water mains to homes, businesses and schools. 

Is there fluoride added to my water? 
The Merrimack Village District Water Works does NOT add fluoride to the water. 

New Customer? 
New customers pay a one time Transfer Fee of $40.00. You will see this fee on your first 
water bill. Please call with any questions. 

What is the odd/even water restriction? 
The water restriction is a tool to help manage our distribution system. Withdrawing water 
from the aquifer in a controlled manner allows us to protect against seasonal fluctuations. 
The odd/even restriction limits the days on which outside watering is allowed, based on 
whether your street address is   an odd or even number and the date is an odd or even 
number. 

How do I hook into MVD water? 
Once water is established in your area, please come to the District office at 2 Greens Pond Road 
and/or the MVD website to complete an entrance application. It will be the resident's 
responsibility to continue service from the district line located at the edge of their property to the 
home. A meter horn will be furnished by the District, but installation is the responsibility of the 
homeowner. District personnel will install a water meter and a small black box that will enable 
our field technicians to read your water meter from outside your home. 

Why is my water sometimes brown? 
Brown water is often caused by a flushing of pipes in the distribution system: a water main 
break, or fire hydrant use. These harmless minerals, iron and manganese occur naturally in 
the water supply and are responsible for the brownish coloring of the water. The discolored 
water should disappear within a few hours. 

Billing and Payments                                                                                                    

Bills are sent on a quarterly basis to the property owner and include three components: actual water 
usage, a meter charge, and a fire hydrant charge. The hydrant fee is used to repair and maintain all 
hydrants and applies to any home within 600 feet of a hydrant whether or not you are an MVD 
customer. 

Payments may be made by mail, online, and by phone. Information is located on our website at 
www.mvdwater.org. We also except payments at our office located at 2 Greens Pond Road, between 
the hours of 8:00 a.m. and 4:30 p.m., Monday through Friday (cash & checks only). 
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EEASY STEPS TO PROTECT YOUR DRINKING WATER 

 
Without realizing it, you could be contaminating your own drinking water. 
Unfortunately, contaminated groundwater is very difficult and expensive to 
clean-up. Below are some ways to protect your drinking water. 

 

 Keep pollutants away from boat marinas and waterways 
 Recycle used antifreeze 

 Homeowners can protect groundwater by properly sealing abandoned 
wells  

 Install a Backflow Protection Device for commercial properties 

 Do not overuse household chemicals 
 Limit the use of lawn fertilizers, and be sure to use only phosphorus-

free lawn fertilizers 
 Check your underground fuel storage tank (USTs) frequently for leaks 
 Reduce paved areas 

 Inspect your septic system every year 
 Recycle used oil 
 Reduce or eliminate pesticide application  

 Report any spills or illegal dumping in designated drinking water 
protection areas  

 Reduce the amount of trash you create 
 Take advantage of recycling programs to reduce the solid waste 
 Don’t dump into storm drains 
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               DDATES TO REMEMBER 
 
 

Monthly Board of Commissioners meets on the 3rd Monday of each 
month   

 
 

Annual/Biannual Backflow Testing (for Commercial/Industrial Businesses) 
 

 
 

Year Around  Odd/Even watering restriction is a tool to help manage our 
distribution system 

 
 

April – Oct. 2015 Flushing of pipes in the distribution system. 
Watch for flushing notices in the newspaper, public access 
channel, and MVD website (www.mvdwater.org) 

 
 

May 2015   Hydrant painting & maintenance begins 
 

 
July 1, 2015  2015 Water Quality Report is mailed to all (Merrimack) 

     Residents, Businesses, and Condominium Associations 
 
  

March 22, 2016  Merrimack Village District Annual Meeting 
 
 
 

            TTHHEE  MM EERRRR IIMM AACC KK  VVII LL LL AAGGEE  DD IISSTT RRII CCTT   WWOO UULL DD   LLIIKK EE  TT OO    
      TT HHAANN KK  TT HHEE  RREESS II DD EENN TTSS   AA NN DD  BB UUSSII NN EESSSS EESS   OOFF     

                    MM EERRRRII MMAACC KK   FFOORR   TT HHEEII RR  CC OO NNTTII NN UUEEDD   SSUUPP PPOO RRTT  
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IIINN  AAPPPPRREECCIIAATTIIOONN  
EMPLOYEES RECOGNITION 

 
 

35 Years of Service    Carol Sutton 
 

23 Years of Service   Jason Dubois 
 

 
   22 Years of Service   Kevin Gurney 
        

 
18 Years of Service   Stephen Chase      

 
        
   17 Years of Service   Ron Miner       
 
 

13 - 14 Years of Service  James Colburn  
   Ed Lambert  

Dan St. Pierre  
                        Natalie Couture 

  
 

4 - 9 Years of Service  David Fredrickson 
     Brian Hieken  

  Jill Lavoie  
      Heinz Smith   




