


The MVD website, , continues to be updated and provides a vast amount of
information for all MVD customers, including: MVD By-Laws, Rate & Fee Schedule, Water Quality, 

Calendar & Maintenance Schedules, Appointment Scheduling, Public/Legal Notices, and more.  
Stay informed - follow us on Facebook and subscribe to email notifications for announcements & notices, 

watering restriction updates, flushing notices, and more

Wednesday, January 1st

Monday, January 20th

Monday, February 17th

Monday, May 25th 

Monday, September 7th

Wednesday, November 11th

Thursday, November 26th & Friday, November 27th

Friday, December 25th 

Commercial and Industrial Businesses. 

Holidays may affect date of meeting - Check MVD Calendar for updates. 

Notices posted on MVD's website and Facebook page. 

Notification mailed and posted on MVD's Facebook page.

Check MVD Calendar for date, time and location. 

Check MVD Calendar for date, time and location. 

Additional information available on MVD's Maintenance Program webpage 

Check MVD's website and Facebook page for detailed information and updates. 
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Merrimack Village District Water Works (MVD) was established and is regulated 
in accordance with the provisions of the State of New Hampshire RSA 52 Law 
as Amended.  

MVD is governed by a five-member Board of Commissioners (BOC). In 
addition, there are Officers elected for the positions of Clerk, Treasurer, and 
Moderator. The registered voters of Merrimack elect MVD’s BOC and Officers for 
their terms at the Annual Meeting held in March.  

MVD manages over 7,500 service locations, which is more than 87% of the 
town. These locations include residential, municipal, commercial and industrial 
properties.  

MVD services and maintains 925,762 feet of water mains, 905 fire hydrants, six wells 
(4 active/2 inactive), three water storage tanks, an Iron & Manganese Treatment 
Plant, and three Booster Stations.  The Merrimack Village District (MVD) is a 
Municipal Corporation established and regulated in accordance with the provisions 
of the State of New Hampshire RSA 52 Law as amended.  

Revised and Adopted by the Board of Commissioners - September 16, 2013

Page 2 ~ MVD 2020 Annual Report



Don was elected to the Board in 2018.  Don holds a master’s degree in Civil & Geo-environmental 
Engineering and is a registered professional civil engineer in NH and MA. Don owns and operates 
Provencher Engineering, LLC., which is located here in town and specializes in water supply, 
wastewater and civil engineering projects. 
(Current Term Ending 2021) 

Joe was elected to the Board and has been serving MVD since 2011. Joe worked for over 36 years 
with the Town of Merrimack Fire Department and Building Department. 
(Current Term Ending 2020) 

Tony was elected to the Board and has been serving MVD since 2005. Tony has also served the 
Town of Merrimack as a Selectman as well as a member of the Conservation Commission. 
(Current Term Ending 2020) 

Wolf was elected to the Board in 2018. Wolf holds a master’s degree in Mechanical & Automation 
Engineering. Wolf has served in various executive positions of manufacturing & industrial service 
companies, running large scale capital equipment installation & maintenance operations. 
(Current Term Ending 2021) 

Ken was elected to the Board in 2019. Ken holds an associate degree in Criminal Justice and is 
working on a bachelor’s degree in Business Administration. Ken works in Tubing Fabrication & 
Assembly at General Electric in Hooksett, NH.  
(Current Term Ending 2022) 

(Current Term Ending 2020) (Current Term Ending – 2020) (Current Term Ending – 2021) 

(No Term – Not an Elected Position) 
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Merrimack Village District Extends a Sincere  

‘Thank You’ 

For 15 Years of Dedicated Service as Commissioner 

Anthony “Tony” Pellegrino 

~ Best Wishes in Retirement ~ 

Page 4 ~ MVD 2020 Annual Report



MVD has two Field Staff Departments  Treatment & Distribution.
Both departments perform a variety of duties to maintain and distribute the water supply. 

o

o

o
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100% of Merrimack water comes from groundwater. Groundwater is precipitation that 
has soaked through the ground’s surface and is stored where there are open spaces 
between rocks and soil. This water is pumped from wells located in various parts of 
Merrimack and Hollis. Water from each well is treated on-site at each pumping station 
and distributed through a network of water mains to homes, businesses and schools. 

Many people think of groundwater as underground lakes or rivers. Groundwater, 
however, is simply water that is stored beneath the earth’s surface within the spaces 
between rocks and sand or between fractures in bedrock. When enough water beneath 
the surface is present in a usable quantity, we call this an aquifer. Compared to water in 
rivers and streams, groundwater moves very, very slowly. 

Groundwater, like all water on earth, comes from precipitation-rain and snow-which 
percolates through the soil until it reaches the zone of saturation. At this point, the 
water moves toward sites of groundwater discharge, such as lakes, local springs and 
oceans. 

For more information, please contact: 
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A protected drinking water source, combined with proper monitoring, treatment, 
maintenance and distribution, is necessary to  

MVD participates in the N H  Department of Environmental 
Services’ (NHDES) Drinking Water Source Protection Program ensure 
the water sources remain . Each of  wells have an established
“Sanitary Protective Radius”; a radius around the well that is required by law to be 
controlled by MVD through ownership or easements. In addition to the Sanitary 
Protective Radius, MVD’s wells also have an established “Wellhead Protection 
Area” as delineated by the NHDES. Having the Sanitary Protective Radius and 
Wellhead Protection Areas allows MVD to monitor, regulate, and prevent any 
activities that could potentially be harmful to wells and the water they produce.   

To assist in protecting water sources please review the information below and visit the 
United States Environmental Protection Agency’s web page “Preventing 
Contamination of Drinking Water Resources” https://www.epa.gov/privatewells/
protect-your-homes-water and the NHDES Drinking Water Source Protection 
Program web page https://www.des.nh.gov/organization/divisions/water/dwgb/
dwspp/. 

o Reduce the amount of trash you create by taking advantage of recycling programs

o Recycle used antifreeze & motor oil

o Don’t dump anything into storm drains

o Do not overuse household chemicals

o Check frequently for leaks in any underground fuel storage tanks

o Inspect your septic system for issues yearly

o Properly seal abandoned wells

o Limit the use of lawn fertilizers, be sure to use only phosphorus-free lawn fertilizers
and reduce or eliminate pesticide applications

o Keep pollutants away from boat marinas and waterways

o Report any spills or illegal dumping in designated Drinking Water Protection Areas

o Commercial properties – Install a Backflow Protection Device
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sults from these tests are provided on MVD’s Annual CCR
(Water Quality Report). The most recent CCR is included in this Annual 
Report and can also be found on MVD’s website at www.mvdwater.org.   

PFAS Information: Per- and polyfluoroalkyl substances (PFAS), 
sometimes referred to as PFCs, are a family of man-made compounds that do 
not naturally occur in the environment. They have a large number of industrial 
uses and are found in many commercial products because of their properties to 
resist heat, oil, grease and water. Once released to the environment, PFCs 
are persistent and do not biodegrade or breakdown. Additional 
information regarding PFAS, including standards, analysis reports for water 
sampling test results, historical charts, resources, announcements, media/
press releases and contact information can be found on MVD’s web page at 

.

For more information regarding water quality, please
contact: Merrimack Village District 603-424-9241
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The following is the 2019 Consumer Confidence Report (CCR)

MVD 2020 Annual Report ~ Page 13



M
E

R
R

IM
A

C
K

 V
IL

L
A

G
E

 D
IS

T
R

IC
T

 

2
0
19

 C
O

N
S

U
M

E
R

 C
O

N
F

ID
E

N
C

E
 R

E
P

O
R

T
 

(2
0
18

 D
a
ta

)

E
P

A
 I

D
 #

: 
15

3
10

10
 

Page 14 ~ MVD 2020 Annual Report



In
tr

o
d

u
c
ti

o
n

: 
Li

ke
 a

ny
 r

es
po

ns
ib

le 
pu

bl
ic 

w
at

er
 s

ys
te

m
, o

ur
 m

iss
io

n 
is 

to
 d

ev
elo

p,
 o

pe
ra

te
 a

nd
 m

ain
ta

in
 o

ur
 w

at
er

 s
ys

te
m

 in
 a

 c
os

t-e
ffe

ct
iv

e 
m

an
ne

r. 
M

V
D

 
ac

hi
ev

es
 

th
is 

by
 

se
rv

ic
in

g 
an

d 
m

ain
ta

in
in

g 
92

5,
76

2 
fe

et
 

of
 

w
at

er
 

m
ain

s, 
90

5 
fir

e 
hy

dr
an

ts
, 

six
 

gr
ou

nd
w

at
er

 
w

el
ls 

(4
 a

ct
iv

e/
2 

in
ac

tiv
e)

, t
hr

ee
 w

at
er

 s
to

ra
ge

 ta
nk

s, 
an

 I
ro

n 
&

 M
an

ga
ne

se
 T

re
at

m
en

t P
lan

t a
nd

 th
re

e 
Bo

os
te

r 
St

at
io

ns
. A

gi
ng

 in
fr

as
tru

ct
ur

e 
pr

es
en

ts
 

ch
all

en
ge

s t
o 

dr
in

ki
ng

 w
at

er
 sa

fe
ty

, a
nd

 c
on

tin
uo

us
 im

pr
ov

em
en

ts
 a

re
 n

ee
de

d 
to

 m
ain

ta
in

 th
e 

w
at

er
 q

ua
lit

y 
th

ro
ug

ho
ut

 th
e 

di
st

rib
ut

io
n 

sy
st

em
. I

n 
th

e 
pa

st
 y

ea
r, 

w
e 

ha
ve

 b
eg

un
 m

ul
tip

le
 im

pr
ov

em
en

ts 
to

 th
e 

w
at

er
 sy

st
em

 in
clu

di
ng

 W
at

er
 S

to
ra

ge
 T

an
k 

im
pr

ov
em

en
ts

, r
ep

lac
em

en
t o

f t
he

 T
ur

ke
y 

H
ill

 B
oo

st
er

 S
ta

tio
n,

 e
va

lu
at

io
n 

fo
r a

lte
rn

at
iv

es
 to

 th
e 

Li
m

e 
St

at
io

ns
 a

t W
el

ls 
2,

 3
, 5

, a
nd

 7
 a

s 
w

el
l a

s 
th

e 
de

sig
n 

of
 th

e 
PF

A
S 

Tr
ea

tm
en

t P
lan

t f
or

 
W

el
ls 

4 
an

d 
5.

 In
 th

e 
co

m
in

g 
ye

ar
(s

) w
e 

in
te

nd
 to

 d
es

ig
n 

an
d 

co
ns

tru
ct

 tw
o 

PF
A

S 
Tr

ea
tm

en
t P

lan
ts

 o
n 

th
e 

re
m

ain
in

g 
fo

ur
 w

el
ls 

at
 a

 c
os

t o
f $

14
.5

 
m

ill
io

n,
 in

st
all

 a
 w

at
er

 m
ain

 e
xt

en
sio

n 
pr

ov
id

in
g 

th
e 

av
ail

ab
ili

ty
 o

f 
w

at
er

 s
er

vi
ce

 c
on

ne
ct

io
n 

to
 a

pp
ro

xi
m

at
el

y 
37

 p
ro

pe
rti

es
, a

s 
w

el
l a

s 
ex

pl
or

e 
op

tio
ns

 fo
r 

fe
as

ib
ili

ty
 o

f 
A

rti
fic

ial
 R

ec
ha

rg
e 

to
 th

e 
aq

ui
fe

r 
at

 W
el

ls 
4 

an
d 

5.
 T

he
se

 in
ve

st
m

en
ts

 a
lo

ng
 w

ith
 o

n-
go

in
g 

op
er

at
io

ns
 a

nd
 m

ain
te

na
nc

e 
co

st
s a

re
 su

pp
or

te
d 

by
 th

e 
w

at
er

 ra
te

s a
s w

ell
 a

s g
ra

nt
s a

nd
 lo

an
s. 

 

W
h

a
t 

is
 a

 C
o

n
su

m
e
r 

C
o

n
fi

d
e
n

c
e
 R

e
p

o
rt

? 
Th

e 
Co

ns
um

er
 C

on
fid

en
ce

 R
ep

or
t (

CC
R)

 d
et

ai
ls 

th
e 

qu
ali

ty
 o

f y
ou

r 
dr

in
ki

ng
 w

at
er

, w
he

re
 it

 c
om

es
 

fr
om

, a
nd

 w
he

re
 y

ou
 c

an
 g

et
 m

or
e 

in
fo

rm
at

io
n.

 T
hi

s 
an

nu
al 

re
po

rt 
do

cu
m

en
ts

 a
ll 

de
te

ct
ed

 p
rim

ar
y 

an
d 

se
co

nd
ar

y 
dr

in
ki

ng
 w

at
er

 p
ar

am
et

er
s, 

an
d 

co
m

pa
re

s t
he

m
 to

 th
ei

r r
es

pe
ct

iv
e 

st
an

da
rd

s k
no

w
n 

as
 M

ax
im

um
 C

on
ta

m
in

an
t L

ev
el

s (
M

CL
s)

.  

T
h

e
 s

o
u

rc
e
s 

o
f 

d
ri

n
k

in
g

 w
a
te

r 
(b

ot
h 

ta
p 

w
at

er
 a

nd
 b

ot
tle

d 
w

at
er

) i
nc

lu
de

 r
iv

er
s, 

lak
es

, s
tre

am
s, 

po
nd

s, 
re

se
rv

oi
rs

, s
pr

in
gs

, a
nd

 w
el

ls.
 A

s 
w

at
er

 
tra

ve
ls 

ov
er

 th
e 

su
rf

ac
e 

of
 th

e 
lan

d 
or

 th
ro

ug
h 

th
e 

gr
ou

nd
, i

t d
iss

ol
ve

s n
at

ur
all

y-
oc

cu
rr

in
g 

m
in

er
als

 a
nd

, i
n 

so
m

e 
ca

se
s, 

ra
di

oa
ct

iv
e 

m
at

er
ial

, a
nd

 c
an

 
pi

ck
 u

p 
su

bs
ta

nc
es

 re
su

lti
ng

 fr
om

 th
e 

pr
es

en
ce

 o
f a

ni
m

als
 o

r f
ro

m
 h

um
an

 a
ct

iv
ity

.  

W
h

a
t 

is
 t

h
e
 s

o
u

rc
e
 o

f 
m

y
 d

ri
n

k
in

g
 w

a
te

r?
 1

00
%

 o
f M

er
rim

ac
k 

w
at

er
 c

om
es

 fr
om

 g
ro

un
dw

at
er

. G
ro

un
dw

at
er

 is
 p

re
ci

pi
ta

tio
n 

th
at

 h
as

 s
oa

ke
d 

th
ro

ug
h 

th
e 

gr
ou

nd
’s 

su
rf

ac
e 

an
d 

is 
st

or
ed

 w
he

re
 th

er
e 

ar
e 

op
en

 sp
ac

es
 b

et
w

ee
n 

ro
ck

s a
nd

 so
il.

 T
hi

s w
at

er
 is

 p
um

pe
d 

fr
om

 s
ix

 g
ro

un
dw

at
er

 w
el

ls 
lo

ca
te

d 
in

 v
ar

io
us

 p
ar

ts
 o

f M
er

rim
ac

k 
an

d 
H

ol
lis

 a
nd

 k
no

w
n 

lo
ca

lly
 a

s W
el

ls 
2,

 3
, 4

, 5
, 7

 a
nd

 8
. C

ur
re

nt
ly

 W
el

ls 
4 

an
d 

5 
ar

e 
of

fli
ne

 a
nd

 w
ill

 re
m

ain
 

so
 u

nt
il 

th
e 

PF
A

S 
Tr

ea
tm

en
t P

lan
t i

s 
co

ns
tru

ct
ed

 a
nd

 o
pe

ra
tio

na
l. 

W
at

er
 tr

ea
tm

en
t o

cc
ur

s 
on

sit
e 

at
 e

ac
h 

pu
m

pi
ng

 s
ta

tio
n.

 W
at

er
 fr

om
 a

ll 
on

lin
e 

w
el

ls 
is 

ch
lo

rin
at

ed
 f

or
 d

isi
nf

ec
tio

n.
 A

dd
iti

on
all

y, 
W

el
ls 

7 
an

d 
8 

ar
e 

tre
at

ed
 f

or
 n

at
ur

all
y 

oc
cu

rr
in

g 
Ir

on
 a

nd
 M

an
ga

ne
se

. O
nc

e 
tre

at
ed

, w
at

er
 is

 
pu

m
pe

d 
to

 o
ne

 o
f t

he
 th

re
e 

w
at

er
 st

or
ag

e 
ta

nk
s. 

W
at

er
 is

 d
ist

rib
ut

ed
 th

ro
ug

h 
a 

ne
tw

or
k 

of
 o

ve
r 1

75
 m

ile
s o

f w
at

er
 m

ain
s t

o 
ho

m
es

, b
us

in
es

se
s a

nd
 

sc
ho

ol
s. 

 

MVD 2020 Annual Report ~ Page 15



In
 o

rd
e
r 

to
 e

n
su

re
 t

h
a
t 

ta
p

 w
a
te

r 
is

 s
a
fe

 t
o

 d
ri

n
k

: T
he

 E
PA

 p
re

sc
rib

es
 r

eg
ul

at
io

ns
 w

hi
ch

 li
m

it 
th

e 
am

ou
nt

 o
f 

ce
rta

in
 c

on
ta

m
in

an
ts

 in
 w

at
er

 
pr

ov
id

ed
 b

y 
pu

bl
ic 

w
at

er
 s

ys
te

m
s. 

 T
he

 U
S 

Fo
od

 a
nd

 D
ru

g 
A

dm
in

ist
ra

tio
n 

(F
D

A
) r

eg
ul

at
io

ns
 e

st
ab

lis
h 

lim
its

 f
or

 c
on

ta
m

in
an

ts
 in

 b
ot

tle
d 

w
at

er
 

w
hi

ch
 m

us
t p

ro
vi

de
 th

e 
sa

m
e 

pr
ot

ec
tio

n 
fo

r p
ub

lic
 h

ea
lth

.  
C

o
n

ta
m

in
a
n

ts
 t

h
a
t 

m
a
y
 b

e
 p

re
se

n
t 

in
 s

o
u

rc
e
 w

a
te

r 
in

c
lu

d
e
: 

M
ic

ro
b

ia
l 

c
o

n
ta

m
in

a
n

ts
, 

su
ch

 a
s 

vi
ru

se
s 

an
d 

ba
ct

er
ia,

 w
hi

ch
 m

ay
 c

om
e 

fr
om

 s
ew

ag
e 

tre
at

m
en

t 
pl

an
ts

, 
se

pt
ic

 s
ys

te
m

s, 
ag

ric
ul

tu
ra

l 
liv

es
to

ck
 o

pe
ra

tio
ns

, a
nd

 w
ild

lif
e. 

In
o

rg
a
n

ic
 c

o
n

ta
m

in
a
n

ts
, s

uc
h 

as
 sa

lts
 a

nd
 m

et
als

, w
hi

ch
 c

an
 b

e 
na

tu
ra

lly
 o

cc
ur

rin
g 

or
 re

su
lt 

fr
om

 u
rb

an
 st

or
m

 w
at

er
 ru

no
ff,

 in
du

st
ria

l o
r 

do
m

es
tic

 w
as

te
w

at
er

 d
isc

ha
rg

es
, o

il 
an

d 
ga

s p
ro

du
ct

io
n,

 m
in

in
g 

or
 fa

rm
in

g.
 

P
e
st

ic
id

e
s 

a
n

d
 h

e
rb

ic
id

e
s, 

w
hi

ch
 m

ay
 c

om
e 

fr
om

 a
 v

ar
ie

ty
 o

f s
ou

rc
es

 su
ch

 a
s a

gr
ic

ul
tu

re
, u

rb
an

 st
or

m
 w

at
er

 ru
no

ff,
 a

nd
 re

sid
en

tia
l u

se
s. 

O
rg

a
n

ic
 c

h
e
m

ic
a
l 

c
o

n
ta

m
in

a
n

ts
, i

nc
lu

di
ng

 s
yn

th
et

ic 
an

d 
vo

lat
ile

 o
rg

an
ic 

ch
em

ica
ls,

 w
hi

ch
 a

re
 b

y-
pr

od
uc

ts
 o

f 
in

du
st

ria
l p

ro
ce

ss
es

 a
nd

 
pe

tro
leu

m
 p

ro
du

ct
io

n,
 a

nd
 c

an
 a

lso
 c

om
e 

fr
om

 g
as

 st
at

io
ns

, u
rb

an
 st

or
m

 w
at

er
 ru

no
ff,

 a
nd

 se
pt

ic 
sy

st
em

s. 

R
a
d

io
a
c
ti

v
e
 c

o
n

ta
m

in
a
n

ts
, w

hi
ch

 c
an

 b
e 

na
tu

ra
lly

-o
cc

ur
rin

g 
or

 b
e 

th
e 

re
su

lt 
of

 o
il 

an
d 

ga
s p

ro
du

ct
io

n 
an

d 
m

in
in

g 
ac

tiv
iti

es
. 

W
h

y
 a

re
 t

h
e
re

 c
o

n
ta

m
in

a
n

ts
 i

n
 m

y
 w

a
te

r?
 D

rin
ki

ng
 w

at
er

, i
nc

lu
di

ng
 b

ot
tle

d 
w

at
er

, m
ay

 r
ea

so
na

bl
y 

be
 e

xp
ec

te
d 

to
 c

on
ta

in
 a

t 
le

as
t 

a 
sm

all
 

am
ou

nt
 o

f s
om

e 
co

nt
am

in
an

ts
. T

he
 p

re
se

nc
e 

of
 c

on
ta

m
in

an
ts

 d
oe

s n
ot

 n
ec

es
sa

ril
y 

in
di

ca
te

 th
at

 w
at

er
 p

os
es

 a
 h

ea
lth

 ri
sk

. M
or

e 
in

fo
rm

at
io

n 
ab

ou
t 

co
nt

am
in

an
ts

 a
nd

 p
ot

en
tia

l h
ea

lth
 e

ff
ec

ts
 c

an
 b

e 
ob

ta
in

ed
 b

y 
ca

lli
ng

 th
e 

E
nv

iro
nm

en
ta

l P
ro

te
ct

io
n 

A
ge

nc
y's

 (E
PA

) 
Sa

fe
 D

rin
ki

ng
 W

at
er

 H
ot

lin
e 

(8
00

-4
26

-4
79

1)
 o

r o
nl

in
e 

at
 w

w
w

.ep
a.g

ov
/s

af
ew

at
er

. 

D
o

 I
 n

e
e
d

 t
o

 t
a
k

e
 s

p
e
c
ia

l 
p

re
c
a
u

ti
o

n
s?

 S
om

e 
pe

op
le 

m
ay

 b
e 

m
or

e 
vu

ln
er

ab
le 

to
 c

on
ta

m
in

an
ts

 in
 d

rin
ki

ng
 w

at
er

 th
an

 th
e 

ge
ne

ra
l p

op
ul

at
io

n.
 

Im
m

un
o-

co
m

pr
om

ise
d 

pe
rs

on
s 

su
ch

 a
s 

pe
rs

on
s 

w
ith

 c
an

ce
r 

un
de

rg
oi

ng
 c

he
m

ot
he

ra
py

, 
pe

rs
on

s 
w

ho
 h

av
e 

un
de

rg
on

e 
or

ga
n 

tra
ns

pl
an

ts
, 

pe
op

le 
w

ith
 H

IV
/A

ID
S 

or
 o

th
er

 im
m

un
e 

sy
st

em
 d

iso
rd

er
s, 

so
m

e 
eld

er
ly,

 a
nd

 in
fa

nt
s 

ca
n 

be
 p

ar
tic

ul
ar

ly 
at

 r
isk

 f
ro

m
 in

fe
ct

io
ns

.  
Th

es
e 

pe
op

le 
sh

ou
ld

 se
ek

 a
dv

ice
 a

bo
ut

 d
rin

ki
ng

 w
at

er
 f

ro
m

 t
he

ir 
he

alt
h 

ca
re

 p
ro

vi
de

rs
. 

E
PA

/C
D

C 
gu

id
eli

ne
s 

on
 a

pp
ro

pr
iat

e 
m

ea
ns

 t
o 

les
se

n 
th

e 
ris

k 
of

 
in

fe
ct

io
n 

by
 C

ryp
tos

po
rid

iu
m 

an
d 

ot
he

r 
m

icr
ob

ial
 

co
nt

am
in

an
ts

 
ar

e 
av

ail
ab

le 
fr

om
 

th
e 

Sa
fe

 
D

rin
ki

ng
 

W
at

er
 

H
ot

lin
e 

at
 

1-
80

0-
42

6-
47

91
 

or
 o

nl
in

e 
at

 w
w

w
.ep

a.g
ov

/s
af

ew
at

er
. 

Page 16 ~ MVD 2020 Annual Report



S
o

u
rc

e
 W

a
te

r 
A

ss
e
ss

m
e
n

t 
S

u
m

m
a
ry

: 
 I

n 
an

 e
ff

or
t 

to
 a

ss
es

s 
th

e 
vu

ln
er

ab
ili

ty
 o

f 
ea

ch
 o

f 
th

e 
st

at
es

’ p
ub

lic
 w

at
er

 s
up

pl
y 

so
ur

ce
s 

N
H

 D
E

S 
pr

ep
ar

ed
 d

rin
ki

ng
 w

at
er

 s
ou

rc
e 

as
se

ss
m

en
t r

ep
or

ts
 f

or
 a

ll 
pu

bl
ic 

w
at

er
 s

ys
te

m
s 

be
tw

ee
n 

20
00

 a
nd

 2
00

3.
 I

nc
lu

de
d 

in
 th

e 
re

po
rt 

is 
a 

m
ap

 o
f 

ea
ch

 
so

ur
ce

 w
at

er
 p

ro
te

ct
io

n 
ar

ea
, a

 li
st

 o
f p

ot
en

tia
l a

nd
 k

no
w

n 
co

nt
am

in
at

io
n 

so
ur

ce
s, 

an
d 

a 
su

m
m

ar
y 

of
 a

va
ila

bl
e 

pr
ot

ec
tio

n 
op

tio
ns

. T
he

 re
su

lts
 o

f 
th

e 
as

se
ss

m
en

t, 
pr

ep
ar

ed
 fo

r w
ell

 7
 in

 2
00

0 
an

d 
th

e 
re

m
ain

de
r o

f t
he

 w
el

ls 
in

 2
00

2 
in

di
ca

te
s 

th
at

 fo
ur

 (4
) w

ell
s 

w
er

e 
ra

te
d 

lo
w

, t
he

 o
th

er
 tw

o 
(2

) 
w

el
ls 

w
er

e 
ra

te
d 

in
 th

e 
m

ed
iu

m
 ra

ng
e 

as
 n

ot
ed

 b
el

ow
.  

H
o

w
 c

a
n

 I
 g

e
t 

in
v
o

lv
e
d

? 
 

Fo
r m

or
e 

in
fo

rm
at

io
n 

ab
ou

t y
ou

r d
rin

ki
ng

 w
at

er
 p

lea
se

 c
on

ta
ct

 M
V

D
’s 

W
at

er
 Q

ua
lit

y 
Te

st
in

g 
Sp

ec
ial

ist
, J

ill
 

La
vo

ie
 a

t 
60

3-
42

4-
92

41
 x

: 
10

3 
or

 e
m

ail
 j

ill
.la

vo
ie@

m
vd

w
at

er
.o

rg
. 

O
r 

co
nt

ac
t 

M
V

D
’s 

Su
pe

rin
te

nd
en

t,
Ro

na
ld

 M
in

er
, 

Jr
. 

at
 6

03
-4

24
-9

24
1 

x 
10

7 
or

 e
m

ail
 r

on
.m

in
er

@
m

vd
w

at
er

.o
rg

. 
Th

e 
M

V
D

 B
oa

rd
 o

f 
Co

m
m

iss
io

ne
rs

 m
ee

ts
 th

e 
3rd

 M
on

da
y 

of
 e

ac
h 

m
on

th
 e

xc
ep

t h
ol

id
ay

s. 
Y

ou
 m

ay
 s

ub
m

it 
qu

es
tio

ns
 in

 w
rit

in
g 

to
 M

V
D

 b
y 

se
nd

in
g 

th
em

 to
 2

 G
re

en
s P

on
d 

Ro
ad

, M
er

rim
ac

k,
 N

H
 0

30
54

.

V
io

la
ti

o
n

s 
a
n

d
 O

th
e
r 

in
fo

rm
a
ti

o
n

: 
 N

o
n

e
 

W
a
te

r 
Q

u
a
li

ty

In
 o

rd
er

 to
 e

ns
ur

e 
th

at
 ta

p 
w

at
er

 is
 sa

fe
 to

 d
rin

k,
 E

PA
 p

re
sc

rib
es

 re
gu

la
tio

ns
 w

hi
ch

 li
m

it 
th

e 
am

ou
nt

 o
f c

on
ta

m
in

an
ts

 in
 w

at
er

 p
ro

vi
de

d 
by

 p
ub

lic
 

w
at

er
 s

ys
te

m
s. 

La
st

 y
ea

r 
M

V
D

 te
st

ed
 f

or
 v

ar
io

us
 c

on
ta

m
in

an
ts

, i
nc

lu
di

ng
 in

or
ga

ni
c 

co
nt

am
in

an
ts

 (s
alt

s, 
m

et
als

), 
or

ga
ni

c 
ch

em
ic

al 
co

nt
am

in
an

ts 
(s

yn
th

et
ic

 a
nd

 v
ol

at
ile

 c
he

m
ic

als
), 

an
d 

ra
di

oa
ct

iv
e 

co
nt

am
in

an
ts

. T
he

 fo
llo

w
in

g 
ta

bl
es

 o
nl

y 
sh

ow
 th

e 
su

bs
ta

nc
es

 th
at

 w
er

e 
de

te
ct

ed
 in

 M
V

D
’s 

w
at

er
 

in
 2

01
8 

or
 e

ar
lie

r. 
A

ll 
so

ur
ce

s 
of

 d
rin

ki
ng

 w
at

er
 c

on
ta

in
 s

om
e 

na
tu

ra
lly

 o
cc

ur
rin

g 
co

nt
am

in
an

ts
. A

t l
ow

 le
ve

ls,
 th

es
e 

su
bs

ta
nc

es
 a

re
 g

en
er

all
y 

no
t 

ha
rm

fu
l 

in
 o

ur
 d

rin
ki

ng
 w

at
er

. 
Re

m
ov

in
g 

all
 c

on
ta

m
in

an
ts

 w
ou

ld
 b

e 
ex

tre
m

el
y 

ex
pe

ns
iv

e,
 a

nd
 i

n 
m

os
t 

ca
se

s, 
w

ou
ld

 n
ot

 p
ro

vi
de

 i
nc

re
as

ed
 

pr
ot

ec
tio

n 
of

 p
ub

lic
 h

ea
lth

. A
 fe

w
 n

at
ur

all
y 

oc
cu

rr
in

g 
m

in
er

als
 m

ay
 a

ct
ua

lly
 im

pr
ov

e 
th

e 
ta

st
e 

of
 d

rin
ki

ng
 w

at
er

 a
nd

 h
av

e 
nu

tri
tio

na
l v

alu
e 

at
 lo

w
 

le
ve

ls.
 U

nl
es

s o
th

er
w

ise
 n

ot
ed

, t
he

 d
at

a 
pr

es
en

te
d 

in
 th

is 
ta

bl
e 

is 
fr

om
 te

st
in

g 
co

m
pl

et
ed

 in
 th

e 
pr

io
r c

ale
nd

ar
 y

ea
r. 

Th
e 

E
PA

 o
r t

he
 S

ta
te

 re
qu

ire
s 

us
 to

 m
on

ito
r 

fo
r 

ce
rta

in
 c

on
ta

m
in

an
ts

 le
ss

 th
an

 o
nc

e 
pe

r 
ye

ar
 b

ec
au

se
 th

e 
co

nc
en

tra
tio

ns
 o

f 
th

es
e 

co
nt

am
in

an
ts

 d
o 

no
t v

ar
y 

sig
ni

fic
an

tly
 f

ro
m

 
ye

ar
 to

 y
ea

r, 
or

 th
e 

sy
st

em
 is

 n
ot

 c
on

sid
er

ed
 v

ul
ne

ra
bl

e 
to

 th
is 

ty
pe

 o
f c

on
ta

m
in

at
io

n.
 A

s 
su

ch
, s

om
e 

of
 o

ur
 d

at
a, 

th
ou

gh
 r

ep
re

se
nt

at
iv

e, 
m

ay
 b

e 
m

or
e 

th
an

 o
ne

 y
ea

r o
ld

. I
n 

th
is 

ta
bl

e 
yo

u 
w

ill
 fi

nd
 te

rm
s 

an
d 

ab
br

ev
iat

io
ns

 th
at

 m
ig

ht
 n

ot
 b

e 
fa

m
ili

ar
 to

 y
ou

. T
o 

he
lp

 y
ou

 b
et

te
r u

nd
er

st
an

d 
th

es
e 

te
rm

s, 
w

e 
ha

ve
 p

ro
vi

de
d 

th
e 

de
fin

iti
on

s o
n 

pa
ge

 1
0 

of
 th

is 
re

po
rt 

(re
fe

r t
o 

“I
M

PO
RT

A
N

T 
D

RI
N

K
IN

G
 W

A
TE

R 
D

E
FI

N
IT

IO
N

S”
). 

W
e
ll

 #
 

S
u

sc
e
p

ti
b

il
it

y
 R

a
ti

n
g

 

H
ig

h
 

M
e
d

iu
m

 
L

o
w

 

1 
1 

2 
9 

2 
1 

2 
9 

3 
1 

2 
9 

4 
3 

4 
5 

5 
4 

3 
5 

7 
1 

2 
9 

8 
1 

2 
9 

MVD 2020 Annual Report ~ Page 17



D
E

T
E

C
T

E
D

 W
A

T
E

R
 Q

U
A

L
IT

Y
 R

E
S

U
L

T
S

C
o

n
ta

m
in

a
n

t 

M
C

G
L

 

o
r 

M
R

D
L

G
 

M
C

L
, 

S
M

C
L

, 
T

T
, 

o
r 

M
R

D
L

 
M

V
D

's
 

R
e
su

lt
s 

R
a
n

g
e
 

S
a
m

p
le

 
D

a
te

 
V

io
la

ti
o

n
 

Y
e
s/

N
o

 
L

ik
e
ly

 S
o

u
rc

e
 o

f 
C

o
n

ta
m

in
a
ti

o
n

 
H

e
a
lt

h
 E

ff
e
c
ts

 o
f 

C
o

n
ta

m
in

a
n

t 
L

o
w

 
H

ig
h

 

In
o

rg
a
n

ic
 C

o
n

ta
m

in
a
n

ts
 (

IO
C

) 

Z
in

c
 (

m
g

/
L

) 
5
 

0
.0

0
9
5
 

N
D

 
0
.0

19
 

4
/

5
/

2
0
18

 
N

o
 

N
a
tu

ra
ll

y
 o

c
c
u

rr
in

g
 

B
a
ri

u
m

 (
m

g
/

L
) 

2
 

2
 

0
.0

6
9
 

0
.0

2
 

0
.1

18
 

4
/

5
/

2
0
18

 
N

o
 

D
is

c
h

a
rg

e
 o

f 
d

ri
ll

in
g

 w
a
st

e
s;

 
D

is
c
h

a
rg

e
 f

ro
m

 m
e
ta

l 

re
fi

n
e
ri

e
s;

 E
ro

si
o

n
 o

f 
n

a
tu

ra
l 

d
e
p

o
si

ts
. 

S
o

m
e
 p

e
o

p
le

 w
h

o
 d

ri
n

k
 w

a
te

r 
c
o

n
ta

in
in

g
 

b
a
ri

u
m

 
in

 
e
x

c
e
ss

 

o
f 

th
e
 M

C
L

 o
v
e
r 

m
a
n

y
 y

e
a
rs

 

c
o

u
ld

 e
x

p
e
ri

e
n

c
e
 a

n
 i

n
c
re

a
se

 

in
 t

h
e
ir

 b
lo

o
d

 p
re

ss
u

re
. 

V
o

la
ti

le
 O

rg
a
n

ic
 C

o
n

ta
m

in
a
n

ts
 (

V
O

C
) 

C
h

lo
ro

fo
rm

 u
g

/
L

 
10

0
 

0
.6

3
 

N
D

 
1.

9
 

4
/

5
/

2
0
18

 
N

o
 

In
c
re

a
se

d
 r

is
k

 o
f 

c
a
n

c
e
r 

a
t 

le
v
e
ls

 a
b

o
v
e
 M

C
L

 

S
e
c
o

n
d

a
ry

 C
o

n
ta

m
in

a
n

ts
 

C
o

p
p

e
r 

(p
p

m
) 

1 
0
.0

14
 

N
D

 
0
.0

4
4
 

2
0
18

 
N

o
 

C
o

rr
o

si
o

n
 o

f 
h

o
u

se
h

o
ld

 

p
lu

m
b

in
g

 s
y
st

e
m

s;
 e

ro
si

o
n

 o
f 

n
a
tu

ra
l 

d
e
p

o
si

ts
; 

le
a
c
h

in
g

 f
ro

m
 

w
o

o
d

 p
re

se
rv

a
ti

v
e
s 

C
o

p
p

e
r 

is
 

a
n

 
e
ss

e
n

ti
a
l 

n
u

tr
ie

n
t,

 
b

u
t 

so
m

e
 

p
e
o

p
le

 

w
h

o
 

d
ri

n
k

 
w

a
te

r 
c
o

n
ta

in
in

g
 

c
o

p
p

e
r 

in
 e

x
c
e
ss

 o
f 

th
e
 a

c
ti

o
n

 

le
v
e
l 

o
v
e
r 

a
 

re
la

ti
v
e
ly

 
sh

o
rt

 

a
m

o
u

n
t 

o
f 

ti
m

e
 

c
o

u
ld

 

e
x

p
e
ri

e
n

c
e
 

g
a
st

ro
in

te
st

in
a
l 

d
is

tr
e
ss

. 
S

o
m

e
 

p
e
o

p
le

 
w

h
o

 

d
ri

n
k

 
w

a
te

r 
c
o

n
ta

in
in

g
 

c
o

p
p

e
r 

in
 e

x
c
e
ss

 o
f 

th
e
 a

c
ti

o
n

 

le
v
e
l 

o
v
e
r 

m
a
n

y
 

y
e
a
rs

 
c
o

u
ld

 
su

ff
e
r 

li
v
e
r 

o
r 

k
id

n
e
y
 d

a
m

a
g

e
. 

P
e
o

p
le

 w
it

h
 W

il
so

n
’s

 D
is

e
a
se

 

sh
o

u
ld

 c
o

n
su

lt
 t

h
e
ir

 p
e
rs

o
n

a
l 

d
o

c
to

r.
 

Ir
o

n
 (

m
g

/
L

) 
0
.3

 
0
.8

17
 

N
D

 
3
.1

2
 

2
0
18

 
N

o
 

N
a
tu

ra
ll

y
 o

c
c
u

rr
in

g
 

S
u

lf
a
te

 (
m

g
/

L
) 

2
2
.0

1 
7
.8

2
 

3
6
.2

 
4
/

5
/

2
0
18

 
N

a
tu

ra
ll

y
 o

c
c
u

rr
in

g
 

M
a
n

g
a
n

e
se

 
0
.0

5
 

0
.1

9
9
 

N
D

 
3
.1

2
 

2
0
18

 
N

o
 

N
a
tu

ra
ll

y
 o

c
c
u

rr
in

g
 

C
h

lo
ri

d
e
 (

m
g

/
L

) 
2
5
0
 

17
3
.8

4
 

7
4
.3

 
5
4
8
 

2
0
18

 
N

o
 

E
ro

si
o

n
 o

f 
n

a
tu

ra
l 

d
e
p

o
si

ts
; 

L
e
a
c
h

in
g

 

p
H

 
6
.5

-8
.5

 
6
.2

1 
5
.7

 
6
.9

 
2
0
18

 
N

o
 

p
H

 i
s 

a
n

 e
x

p
re

ss
io

n
 o

f 
th

e
 

in
te

n
si

ty
 o

f 
th

e
 b

a
si

c
 o

r 
a
c
id

ic
 

c
o

n
d

it
io

n
 o

f 
a
 l

iq
u

id
. 

Page 18 ~ MVD 2020 Annual Report



A
D

D
IT

IO
N

A
L

 T
E

S
T

IN
G

 

C
o

n
ta

m
in

a
n

t 

M
C

G
L

 
o

r 
M

R
D

L
G

 

M
C

L
, 

S
M

C
L

, 
T

T
, 

o
r 

M
R

D
L

 
M

V
D

's
 

R
e
su

lt
s 

R
a
n

g
e
 

S
a
m

p
le

 
D

a
te

 
V

io
la

ti
o

n
 

Y
e
s/

N
o

 
L

ik
e
ly

 S
o

u
rc

e
 o

f 
C

o
n

ta
m

in
a
ti

o
n

 
H

e
a
lt

h
 E

ff
e
c
ts

 o
f 

C
o

n
ta

m
in

a
n

t 
L

o
w

 
H

ig
h

 
A

lk
a
li

n
it

y
 

N
/

A
 

N
/

A
 

2
6
.2

5
 

12
 

5
4
 

2
0
18

 
N

o
 

T
h

e
 c

a
p

a
c
it

y
 o

f 
w

a
te

r 
to

 

n
e
u

tr
a
li

z
e
 a

c
id

s.
 

H
a
rd

n
e
ss

 (
p

p
m

) 
10

0
 

N
/

A
 

7
6
.6

7
 

4
0
.4

 
19

9
 

2
0
18

 
N

o
 

A
 c

h
a
ra

c
te

ri
st

ic
 o

f 
w

a
te

r 

H
a
lo

a
c
e
ti

c
 a

c
id

s 
(H

A
A

5
) 

(p
p

m
) 

0
.0

6
 

N
/

A
 

0
.0

2
3
7
 

N
D

 
0
.0

1 
10

/
3
/

2
0
18

 
N

o
 

B
y
p

ro
d

u
c
t 

o
f 

d
ri

n
k

in
g

 w
a
te

r 

d
is

in
fe

c
ti

o
n

 

S
o

m
e
 

p
e
o

p
le

 
w

h
o

 
d

ri
n

k
 

w
a
te

r 
c
o

n
ta

in
in

g
 

h
a
lo

a
c
e
ti

c
 

a
c
id

s 
in

 
e
x

c
e
ss

 
o

f 
th

e
 
M

C
L

 

o
v
e
r 

m
a
n

y
 y

e
a
rs

 m
a
y
 h

a
v
e
 a

n
 

in
c
re

a
se

d
 

ri
sk

 
o

f 
g

e
tt

in
g

 

c
a
n

c
e
r 

 

T
o

ta
l 

T
ri

h
a
lo

m
e
th

a
n

e
s 

(T
T

H
M

s)
 (

p
p

m
) 

0
.0

8
 

N
/

A
 

2
2
.5

 
19

.4
 

2
5
.1

 
4
/

5
/

2
0
18

 
N

o
 

B
y
p

ro
d

u
c
t 

o
f 

d
ri

n
k

in
g

 w
a
te

r 

c
h

lo
ri

n
a
ti

o
n

 (
d

is
in

fe
c
ti

o
n

) 

S
o

m
e
 p

e
o

p
le

 w
h

o
 d

ri
n

k
 

w
a
te

r 
c
o

n
ta

in
in

g
 

tr
ih

a
lo

m
e
th

a
n

e
s 

in
 e

x
c
e
ss

 o
f 

th
e
 M

C
L

 o
v
e
r 

m
a
n

y
 y

e
a
rs

 

m
a
y
 e

x
p

e
ri

e
n

c
e
 p

ro
b

le
m

s 

w
it

h
 t

h
e
ir

 l
iv

e
r,

 k
id

n
e
y
s,

 o
r 

c
e
n

tr
a
l 

n
e
rv

o
u

s 
sy

s t
e
m

s,
 a

n
d

 

m
a
y
 h

a
v
e
 a

n
 i

n
c
re

a
se

d
 r

is
k

 

o
f 

g
e
tt

in
g

 c
a
n

c
e
r.

 

S
o

d
iu

m
 (

m
g

/
L

) 
N

/
A

 
2
5
0
 m

g
/

L
 

6
6
.9

 
2
8
.3

 
19

7
 

2
0
18

 
N

o
 

E
ro

si
o

n
 o

f 
n

a
tu

ra
l 

d
e
p

o
si

ts
; 

L
e
a
c
h

in
g

 

M
ic

ro
b

io
lo

g
ic

a
l 

C
o

n
ta

m
in

a
n

ts
 

T
u

rb
id

it
y
 (

N
T

U
) 

N
/

A
 

T
T

 
0
.7

5
 

N
D

 
2
.4

9
 

2
0
18

 
N

o
 

S
o

il
 r

u
n

o
ff

 
T

u
rb

id
it

y
 

h
a
s 

n
o

 
h

e
a
lt

h
 

e
ff

e
c
ts

. 
H

o
w

e
v
e
r,

 
tu

rb
id

it
y
 

c
a
n

 
in

te
rf

e
re

 
w

it
h

 

d
is

in
fe

c
ti

o
n

 
a
n

d
 

p
ro

v
id

e
 

a
 

m
e
d

iu
m

 
fo

r 
m

ic
ro

b
ia

l 

g
ro

w
th

. 
T

u
rb

id
it

y
 

m
a
y
 

in
d

ic
a
te

 
th

e
 

p
re

se
n

c
e
 

o
f 

d
is

e
a
se

-c
a
u

si
n

g
 

o
rg

a
n

is
m

s.
 

T
h

e
se

 
o

rg
a
n

is
m

s 
in

c
lu

d
e
 

b
a
c
te

ri
a
, 

v
ir

u
se

s,
 

a
n

d
 

p
a
ra

si
te

s 
th

a
t 

c
a
n

 
c
a
u

se
 

sy
m

p
to

m
s 

su
c
h

 
a
s 

n
a
u

se
a
, 

c
ra

m
p

s,
 

d
ia

rr
h

e
a
, 

a
n

d
 

a
ss

o
c
ia

te
d

 h
e
a
d

a
c
h

e
s.

 

MVD 2020 Annual Report ~ Page 19



L
E

A
D

 A
N

D
 C

O
P

P
E

R
 R

E
S

U
L

T
S

 
C

o
n

ta
m

in
a
n

t 
A

L
 

M
V

D
's

 
R

e
su

lt
s 

S
a
m

p
le

 
D

a
te

 
#

 S
a
m

p
le

s 
E

x
c
e
e
d

in
g

 

A
L

 

V
io

la
ti

o
n

 
L

ik
e
ly

 S
o

u
rc

e
 o

f 
C

o
n

ta
m

in
a
ti

o
n

 
H

e
a
lt

h
 E

ff
e
c
ts

 o
f 

C
o

n
ta

m
in

a
n

t 

C
o

p
p

e
r 

- 
 

a
c
ti

o
n

 l
e
v
e
l 

a
t 

c
o

n
su

m
e
r 

ta
p

s 
(p

p
m

) 

1.
3
 

0
.3

3
7
 

2
0
17

 
0
 

N
o

 
C

o
rr

o
si

o
n

 o
f 

h
o

u
se

h
o

ld
 p

lu
m

b
in

g
 

sy
st

e
m

s;
 e

ro
si

o
n

 o
f 

n
a
tu

ra
l 

d
e
p

o
si

ts
; 

le
a
c
h

in
g

 f
ro

m
 w

o
o

d
 

p
re

se
rv

a
ti

v
e
s 

 

C
o

p
p

e
r 

is
 a

n
 e

ss
e
n

ti
a
l 

n
u

tr
ie

n
t,

 b
u

t 
so

m
e
 p

e
o

p
le

 w
h

o
 

d
ri

n
k

 w
a
te

r 
c
o

n
ta

in
in

g
 c

o
p

p
e
r 

in
 e

x
c
e
ss

 o
f 

th
e
 a

c
ti

o
n

 

le
v
e
l 

o
v
e
r 

a
 

re
la

ti
v
e
ly

 
sh

o
rt

 
a
m

o
u

n
t 

o
f 

ti
m

e
 

c
o

u
ld

 
e
x

p
e
ri

e
n

c
e
 

g
a
st

ro
in

te
st

in
a
l 

d
is

tr
e
ss

. 
S

o
m

e
 

p
e
o

p
le

 

w
h

o
 d

ri
n

k
 w

a
te

r 
c
o

n
ta

in
in

g
 c

o
p

p
e
r 

in
 e

x
c
e
ss

 o
f 

th
e
 

a
c
ti

o
n

 
le

v
e
l 

o
v
e
r 

m
a
n

y
 

y
e
a
rs

 
c
o

u
ld

 
su

ff
e
r 

li
v
e
r 

o
r 

k
id

n
e
y
 d

a
m

a
g

e
. 

P
e
o

p
le

 w
it

h
 W

il
so

n
’s

 D
is

e
a
se

 s
h

o
u

ld
 

c
o

n
su

lt
 t

h
e
ir

 p
e
rs

o
n

a
l 

d
o

c
to

r.
 

L
e
a
d

 -
  

a
c
ti

o
n

 l
e
v
e
l 

a
t 

c
o

n
su

m
e
r 

ta
p

s 
(p

p
b

) 

15
 

0
 

2
0
17

 
0
 

N
o

 
C

o
rr

o
si

o
n

 o
f 

h
o

u
se

h
o

ld
 p

lu
m

b
in

g
 

sy
st

e
m

s;
 E

ro
si

o
n

 o
f 

n
a
tu

ra
l 

d
e
p

o
si

ts
 

(1
5
 p

p
b

 i
n

 m
o

re
 t

h
a
n

 5
%

) 
In

fa
n

ts
 a

n
d

 y
o

u
n

g
 c

h
il

d
re

n
 

a
re

 
ty

p
ic

a
ll

y
 

m
o

re
 

v
u

ln
e
ra

b
le

 
to

 
le

a
d

 
in

 
d

ri
n

k
in

g
 

w
a
te

r 
th

a
n

 t
h

e
 g

e
n

e
ra

l 
p

o
p

u
la

ti
o

n
. 

It
 i

s 
p

o
ss

ib
le

 t
h

a
t 

le
a
d

 l
e
v
e
ls

 a
t 

y
o

u
r 

h
o

m
e
 m

a
y
 b

e
 h

ig
h

e
r 

th
a
n

 a
t 

o
th

e
r 

h
o

m
e
s 

in
 t

h
e
 c

o
m

m
u

n
it

y
 a

s 
a
 r

e
su

lt
 o

f 
m

a
te

ri
a
ls

 u
se

d
 

in
 y

o
u

r 
h

o
m

e
’s

 p
lu

m
b

in
g

. 
If

 y
o

u
 a

re
 c

o
n

c
e
rn

e
d

 a
b

o
u

t 

e
le

v
a
te

d
 l

e
a
d

 l
e
v
e
ls

 i
n

 y
o

u
r 

h
o

m
e
’s

 w
a
te

r,
 y

o
u

 m
a
y
 

w
is

h
 t

o
 h

a
v
e
 y

o
u

r 
w

a
te

r 
te

st
e
d

 a
n

d
 f

lu
sh

 y
o

u
r 

ta
p

 f
o

r 

3
0
 

se
c
o

n
d

s 
to

 
2
 

m
in

u
te

s 
b

e
fo

re
 

u
si

n
g

 
ta

p
 

w
a
te

r.
 

A
d

d
it

io
n

a
l 

in
fo

rm
a
ti

o
n

 
is

 
a
v
a
il

a
b

le
 

fr
o

m
 

th
e
 

S
a
fe

 

D
ri

n
k

in
g

 
W

a
te

r 
H

o
tl

in
e
 

(8
0
0
-4

2
6
-4

7
9
1)

. 
(a

b
o

v
e
 1

5
 p

p
b

) 
In

fa
n

ts
 a

n
d

 c
h

il
d

re
n

 w
h

o
 d

ri
n

k
 w

a
te

r 

c
o

n
ta

in
in

g
 
le

a
d

 
in

 
e
x

c
e
ss

 
o

f 
th

e
 
a
c
ti

o
n

 
le

v
e
l 

c
o

u
ld

 

e
x

p
e
ri

e
n

c
e
 

d
e
la

y
s 

in
 

th
e
ir

 
p

h
y
si

c
a
l 

o
r 

m
e
n

ta
l 

d
e
v
e
lo

p
m

e
n

t.
 C

h
il

d
re

n
 c

o
u

ld
 s

h
o

w
 s

li
g

h
t 

d
e
fi

c
it

s 
in

 
a
tt

e
n

ti
o

n
 

sp
a
n

 
a
n

d
 

le
a
rn

in
g

 
a
b

il
it

ie
s.

 
A

d
u

lt
s 

w
h

o
 

d
ri

n
k

 
th

is
 

w
a
te

r 
o

v
e
r 

m
a
n

y
 

y
e
a
rs

 
c
o

u
ld

 
d

e
v
e
lo

p
 

k
id

n
e
y
 p

ro
b

le
m

s 
o

r 
h

ig
h

 b
lo

o
d

 p
re

ss
u

re
. 

If
 p

re
se

n
t,

 e
le

v
a
te

d
 l

e
v
e
ls

 o
f 

le
a
d

 c
a
n

 c
a
u

se
 s

e
ri

o
u

s 
p

ro
b

le
m

s,
 e

sp
e
c
ia

ll
y
 f

o
r 

p
re

g
n

a
n

t 
w

o
m

e
n

 a
n

d
 y

o
u

n
g

 c
h

il
d

re
n

. 
L

e
a
d

 i
n

 d
ri

n
k

in
g

 w
a
te

r 
is

 p
ri

m
a
ri

ly
 f

ro
m

 

m
a
te

ri
a
ls

 a
n

d
 c

o
m

p
o

n
e
n

ts
 a

ss
o

c
ia

te
d

 w
it

h
 s

e
rv

ic
e
 l

in
e
s 

a
n

d
 h

o
m

e
 p

lu
m

b
in

g
. 

M
V

D
 i

s 
re

sp
o

n
si

b
le

 f
o

r 
p

ro
v
id

in
g

 h
ig

h
 q

u
a
li

ty
 d

ri
n

k
in

g
 w

a
te

r 
b

u
t 

c
a
n

n
o

t 
c
o

n
tr

o
l 

th
e
 v

a
ri

e
ty

 o
f 

m
a
te

ri
a
ls

 u
se

d
 i

n
 p

lu
m

b
in

g
 c

o
m

p
o

n
e
n

ts
. 

W
h

e
n

 y
o

u
r 

w
a
te

r 
h

a
s 

b
e
e
n

 s
it

ti
n

g
 f

o
r 

se
v
e
ra

l 
h

o
u

rs
, 

y
o

u
 c

a
n

 m
in

im
iz

e
 t

h
e
 p

o
te

n
ti

a
l 

fo
r 

le
a
d

 e
x

p
o

su
re

 b
y
 

fl
u

sh
in

g
 y

o
u

r 
ta

p
 f

o
r 

3
0
 s

e
c
o

n
d

s 
to

 2
 m

in
u

te
s 

b
e
fo

re
 u

si
n

g
 w

a
te

r 
fo

r 
d

ri
n

k
in

g
 o

r 
c
o

o
k

in
g

. 
If

 y
o

u
 a

re
 c

o
n

c
e
rn

e
d

 a
b

o
u

t 
le

a
d

 i
n

 y
o

u
r 

w
a
te

r,
 y

o
u

 m
a
y
 w

is
h

 t
o

 h
a
v
e
 

y
o

u
r 

w
a
te

r 
te

st
e
d

. 
In

fo
rm

a
ti

o
n

 o
n

 l
e
a
d

 i
n

 d
ri

n
k

in
g

 w
a
te

r,
 t

e
st

in
g

 m
e
th

o
d

s,
 a

n
d

 s
te

p
s 

y
o

u
 c

a
n

 t
a
k

e
 t

o
 m

in
im

iz
e
 e

x
p

o
su

re
 i

s 
a
v
a
il

a
b

le
 f

ro
m

 t
h

e
 S

a
fe

 D
ri

n
k

in
g

 

W
a
te

r 
H

o
tl

in
e
 a

t 
8
0
0
-4

2
6
-4

7
9
1 

o
r 

a
t 

ht
tp

://
w

w
w

.e
pa

.g
ov

/s
af

ew
at

er
/le

ad
. 

Page 20 ~ MVD 2020 Annual Report



P
F

A
S

 R
E

S
U

L
T

S
 

C
o

n
ta

m
in

a
n

t 

A
ll

 a
re

 P
a
rt

s 
p

e
r 

T
ri

ll
io

n
 (

p
p

t)
 

E
P

A
 

a
d

v
is

o
ry

/
A

G
Q

S
 

7
0
 p

p
t 

c
o

m
b

in
e
d

 

A
v
e
ra

g
e
 

L
e
v
e
l 

P
F

O
A

/
P

F
O

S
 

in
 M

V
D

 

W
e
ll

s 

R
a
n

g
e
 

S
a
m

p
le

 

L
o

w
 

H
ig

h
 

D
a
te

 

W
e
ll

 #
2
 

p
e
rf

lu
o

ro
o

c
ta

n
o

ic
 a

c
id

 (
P

F
O

A
) 

7
0
 

11
.2

 
7
.1

 
17

 
2
0
18

 

p
e
rf

lu
o

ro
c
ta

n
e
 s

u
lf

o
n

a
te

 (
P

F
O

S
) 

7
0
 

1.
8
 

1.
4
 

2
.6

 
2
0
18

 

p
e
rf

lu
o

ro
b

u
ta

n
e
su

lo
n

a
te

 
N

/
A

 
1.

9
 

1 
3
.2

 
2
0
18

 

p
e
rf

lu
o

ro
h

e
p

ta
n

o
ic

 a
c
id

 
N

/
A

 
1.

9
 

1 
3
.2

 
2
0
18

 

p
e
rf

lu
o

ro
h

e
x

a
n

e
su

lf
o

n
a
te

 
N

/
A

 
0
.8

1 
0
.6

 
1.

1 
2
0
18

 

p
e
rf

lu
o

ro
h

e
x

a
n

o
ic

 a
c
id

 
N

/
A

 
2
.8

 
1.

5
 

4
.7

 
2
0
18

 

p
e
rf

lu
o

ro
n

o
n

a
n

o
ic

 a
c
id

 
N

/
A

 
0
.2

8
 

N
D

 
0
.5

6
 

2
0
18

 

W
e
ll

 #
3
 

p
e
rf

lu
o

ro
o

c
ta

n
o

ic
 a

c
id

 (
P

F
O

A
) 

7
0
 

19
.6

 
12

 
2
7
 

2
0
18

 

p
e
rf

lu
o

ro
c
ta

n
e
 s

u
lf

o
n

a
te

 (
P

F
O

S
) 

7
0
 

2
 

1.
5
 

3
.1

 
2
0
18

 

p
e
rf

lu
o

ro
b

u
ta

n
e
su

lo
n

a
te

 
N

/
A

 
5
.2

 
3
.8

 
6
.5

 
2
0
18

 

p
e
rf

lu
o

ro
h

e
p

ta
n

o
ic

 a
c
id

 
N

/
A

 
3
.7

 
2
.2

 
5
.5

 
2
0
18

 

p
e
rf

lu
o

ro
h

e
x

a
n

e
su

lf
o

n
a
te

 
N

/
A

 
0
.7

 
0
.5

6
 

0
.8

7
 

2
0
18

 

p
e
rf

lu
o

ro
h

e
x

a
n

o
ic

 a
c
id

 
N

/
A

 
6
.8

 
3
.4

 
11

 
2
0
18

 

p
e
rf

lu
o

ro
n

o
n

a
n

o
ic

 a
c
id

 
N

/
A

 
0
.6

4
 

0
.4

3
 

0
.9

8
 

2
0
18

 

W
e
ll

 #
7
 

p
e
rf

lu
o

ro
o

c
ta

n
o

ic
 a

c
id

 (
P

F
O

A
) 

7
0
 

2
2
.5

 
19

 
2
8
 

2
0
18

 

p
e
rf

lu
o

ro
c
ta

n
e
 s

u
lf

o
n

a
te

 (
P

F
O

S
) 

7
0
 

3
 

2
.4

 
3
.8

 
2
0
18

 

p
e
rf

lu
o

ro
b

u
ta

n
e
su

lo
n

a
te

 
N

/
A

 
1.

8
 

1.
5
 

2
.1

 
2
0
18

 

p
e
rf

lu
o

ro
h

e
p

ta
n

o
ic

 a
c
id

 
N

/
A

 
2
.2

 
1.

7
 

3
 

2
0
18

 

p
e
rf

lu
o

ro
h

e
x

a
n

e
su

lf
o

n
a
te

 
N

/
A

 
1.

5
 

1 
2
 

2
0
18

 

p
e
rf

lu
o

ro
h

e
x

a
n

o
ic

 a
c
id

 
N

/
A

 
2
.6

 
2
 

3
.5

 
2
0
18

 

p
e
rf

lu
o

ro
n

o
n

a
n

o
ic

 a
c
id

 
N

/
A

 
0
.7

5
 

0
.5

6
 

1 
2
0
18

 

p
e
rf

lu
o

ro
p

e
n

ta
n

o
ic

 a
c
id

 
N

/
A

 
2
.8

 
1.

9
 

3
.5

 
2
0
18

 

W
e
ll

 #
8
 

p
e
rf

lu
o

ro
o

c
ta

n
o

ic
 a

c
id

 (
P

F
O

A
) 

7
0
 

18
.1

 
16

 
2
3
 

2
0
18

 

p
e
rf

lu
o

ro
c
ta

n
e
 s

u
lf

o
n

a
te

 (
P

F
O

S
) 

7
0
 

2
 

1 
5
.4

 
2
0
18

 

p
e
rf

lu
o

ro
b

u
ta

n
e
su

lo
n

a
te

 
N

/
A

 
1.

3
 

1 
2
 

2
0
18

 

p
e
rf

lu
o

ro
h

e
x

a
n

e
su

lf
o

n
a
te

 
N

/
A

 
1.

3
 

0
.9

6
 

2
.6

 
2
0
18

 

(P
F

A
S

 R
E

S
U

L
T

S
 C

O
N

T
IN

U
E

D
 O

N
 P

A
G

E
 9

) 

MVD 2020 Annual Report ~ Page 21



P
F

A
S

 R
E

S
U

L
T

S
 (

C
O

N
T

IN
U

E
D

)

C
o

n
ta

m
in

a
n

t 
A

ll
 a

re
 P

a
rt

s 
p

e
r 

T
ri

ll
io

n
 (

p
p

t)
 

E
P

A
 

a
d

v
is

o
ry

/
A

G
Q

S
 

7
0
 p

p
t 

c
o

m
b

in
e
d

 

A
v
e
ra

g
e
 

L
e
v
e
l 

P
F

O
A

/
P

F
O

S
 

in
 M

V
D

 
W

e
ll

s 

R
a
n

g
e
 

S
a
m

p
le

 

L
o

w
 

H
ig

h
 

D
a
te

 

W
e
ll

 #
8
 (

c
o

n
ti

n
u

e
d

) 
p

e
rf

lu
o

ro
h

e
x

a
n

o
ic

 a
c
id

 
N

/
A

 
2
.2

 
1.

8
 

3
 

2
0
18

 

p
e
rf

lu
o

ro
n

o
n

a
n

o
ic

 a
c
id

 
N

/
A

 
0
.1

7
 

N
D

 
0
.4

9
 

2
0
18

 

p
e
rf

lu
o

ro
p

e
n

ta
n

o
ic

 a
c
id

 
N

/
A

 
2
.2

 
1.

7
 

3
 

2
0
18

 

B
le

n
d

 o
f 

w
e
ll

s 
7
&

8
 I

ro
n

/
 M

a
n

g
a
n

e
se

 T
re

a
tm

e
n

t 
P

la
n

t 

p
e
rf

lu
o

ro
o

c
ta

n
o

ic
 a

c
id

 (
P

F
O

A
) 

7
0
 

2
0
.3

 
17

 
2
5
 

2
0
18

 

p
e
rf

lu
o

ro
c
ta

n
e
 s

u
lf

o
n

a
te

 (
P

F
O

S
) 

7
0
 

2
.2

 
1.

6
 

3
.2

 
2
0
18

 

P
e
rf

lu
o

ro
b

u
ta

n
e
su

lf
o

n
a
te

 
N

/
A

 
1.

5
 

1 
2
 

2
0
18

 

p
e
rf

lu
o

ro
h

e
x

a
n

e
su

lf
o

n
a
te

 
N

/
A

 
1.

3
 

1 
1.

7
 

2
0
18

 

p
e
rf

lu
o

ro
h

e
x

a
n

o
ic

 a
c
id

 
N

/
A

 
2
.4

 
1.

8
 

3
 

2
0
18

 

p
e
rf

lu
o

ro
n

o
n

a
n

o
ic

 a
c
id

 
N

/
A

 
0
.5

1 
N

D
 

0
.7

4
 

2
0
18

 

p
e
rf

lu
o

ro
p

e
n

ta
n

o
ic

 a
c
id

 
N

/
A

 
2
.5

 
1.

6
 

3
 

2
0
18

 

T
o

 v
ie

w
 m

o
re

 i
n

fo
rm

a
ti

o
n

 o
n

 P
F

O
A

/
P

F
O

S
 a

lo
n

g
 w

it
h

 t
e
st

in
g

 r
e
su

lt
s 

p
le

a
se

 v
is

it
 o

u
r 

w
e
b

 s
it

e
 a

t 
w

w
w

.m
v
d

w
a
te

r.
o

rg
 a

n
d

 c
li

c
k

 o
n

 t
h

e
 l

in
k

 
p

ro
v
id

e
d

. 

P
F

A
S

 R
E

S
O

U
R

C
E

S
 

T
h

e
 m

o
st

 u
p

 t
o

 d
a
te

 i
n

fo
rm

a
ti

o
n

 c
a
n

 b
e
 f

o
u

n
d

 o
n

 t
h

e
 f

o
ll

o
w

in
g

 N
H

D
E

S
 

w
eb

si
te

s:
 

N
H

 P
F

A
S

 I
n

v
e
st

ig
a
ti

o
n

 

h
tt

p
s:

/
/

w
w

w
4
.d

e
s.

st
a
te

.n
h

.u
s/

n
h

-p
fa

s-
in

v
e
st

ig
a
ti

o
n

/
 

N
H

 D
e
p

a
rt

m
e
n

t 
o

f 
H

e
a
lt

h
 a

n
d

 H
u

m
a
n

 S
e
rv

ic
e
s 

 h
tt

p
s:

/
/

w
w

w
.d

h
h

s.
n

h
.g

o
v
/

d
p

h
s/

p
fc

s/
in

d
e
x

.h
tm

 

Page 22 ~ MVD 2020 Annual Report



U
N

R
E

G
U

L
A

T
E

D
 C

O
N

T
A

M
IN

A
N

T
 R

E
S

U
L

T
S

A
s p

ar
t o

f a
n 

on
-g

oi
ng

 e
va

lu
at

io
n 

pr
og

ra
m

 th
e 

E
PA

 h
as

 re
qu

ire
d 

us
 to

 m
on

ito
r s

om
e 

ad
di

tio
na

l c
on

ta
m

in
an

ts
/c

he
m

ic
als

 (U
CM

R)
.  

In
fo

rm
at

io
n 

co
lle

ct
ed

 th
ro

ug
h 

th
e 

m
on

ito
rin

g 
of

 th
es

e 
co

nt
am

in
an

ts/
ch

em
ica

ls 
w

ill
 h

elp
 to

 e
ns

ur
e 

th
at

 fu
tu

re
 d

ec
isi

on
s o

n 
dr

in
ki

ng
 w

at
er

 st
an

da
rd

s 
ar

e 
ba

se
d 

on
 so

un
d 

sc
ien

ce
. 

 
U

C
M

R
 

R
e
su

lt
: 

A
v
e
ra

g
e
 

R
e
su

lt
: 

L
o

w
 

R
e
su

lt
: 

H
ig

h
 

D
a
te

 
A

L
 (

A
c
ti

o
n

 L
e
v
e
l)

, 

M
C

L
, 

S
M

C
L

, 
M

R
L

, 

A
G

Q
S

 

L
ik

e
ly

 S
o

u
rc

e
 o

f 

C
o

n
ta

m
in

a
ti

o
n

 

H
e
a
lt

h
 E

ff
e
c
ts

 o
f 

C
o

n
ta

m
in

a
n

t 

C
h

ro
m

iu
m

 
0
.2

7
 

u
g

/
L

 

N
D

 
0
.4

0
 

u
g

/
L

 

14
/

15
 

10
0
 p

p
m

 
F

o
u

n
d

 n
a
tu

ra
ll

y
 i

n
 

ro
c
k

s,
 p

la
n

ts
, 

so
il

, 

v
o

lc
a
n

ic
 d

u
st

 a
n

d
 

a
n

im
a
ls

. 

S
o

m
e
 

p
e
o

p
le

 
w

h
o

 
u

se
 

w
a
te

r 
c
o

n
ta

in
in

g
 

c
h

ro
m

iu
m

 w
e
ll

 i
n

 e
x

c
e
ss

 o
f 

th
e
 M

C
L

 o
v
e
r 

m
a
n

y
 

y
e
a
rs

 c
o

u
ld

 e
x

p
e
ri

e
n

c
e
 a

ll
e
rg

ic
 d

e
rm

a
ti

ti
s.

 

C
o

b
a
lt

 
0
.3

8
 

u
g

/
L

 
N

D
 

1.
6
 

u
g

/
L

 
14

/
15

 
1 

u
g

/
L

 
A

 n
a
tu

ra
l 

e
le

m
e
n

t 
fo

u
n

d
 t

h
ro

u
g

h
o

u
t 

th
e
 e

n
v
ir

o
n

m
e
n

t.
 

M
o

ly
b

d
e
n

u
m

 
0
.4

2
 

u
g

/
L

 

N
D

 
3
.5

 

u
g

/
L

 

14
/

15
 

1 
u

g
/

L
 

F
o

u
n

d
 n

a
tu

ra
ll

y
 i

n
 

ro
c
k

s,
 p

la
n

ts
, 

so
il

 

a
n

d
 a

n
im

a
ls

. 

S
tr

o
n

ti
u

m
 

19
2
.8

 

u
g

/
L

 

7
2
.7

 

u
g

/
L

 

3
5
6
 

u
g

/
L

 

14
/

15
 

0
.3

 u
g

/
L

 
N

a
tu

ra
ll

y
 o

c
c
u

rr
in

g
 

e
le

m
e
n

t.
 

V
a
n

a
d

iu
m

 
1.

5
8
 

u
g

/
L

 

0
.1

4
 

u
g

/
L

 

2
.5

 

u
g

/
L

 

14
/

15
 

0
.2

 u
g

/
L

 
N

a
tu

ra
ll

y
 o

c
c
u

rr
in

g
 

e
le

m
e
n

t.
 

1,
4
 D

io
x

a
n

e
 

0
.0

16
 

u
g

/
L

 

N
D

 
0
.0

5
6
 

u
g

/
L

 

14
/

15
 

0
.0

7
 u

g
/

L
 

U
se

d
 a

s 
a
 s

o
lv

e
n

t 
o

r 

so
lv

e
n

t 
st

a
b

il
iz

e
r 

in
 

m
a
n

u
fa

c
tu

ri
n

g
. 

C
h

lo
ra

te
 

7
1.

9
1 

u
g

/
L

 

N
D

 
2
9
0
 

u
g

/
L

 

14
/

15
 

2
0
 u

g
/

L
 

A
g

ri
c
u

lt
u

ra
l 

d
e
fo

li
a
n

t 
o

r 

d
e
si

c
c
a
n

t;
 

d
is

in
fe

c
ti

o
n

 

b
y
p

ro
d

u
c
t;

 a
n

d
 

u
se

d
 i

n
 p

ro
d

u
c
ti

o
n

 

o
f 

c
h

lo
ri

n
e
 d

io
x

id
e
. 

C
h

ro
m

iu
m

, 
H

e
x

a
v
a
le

n
t 

0
.1

5
 

u
g

/
l 

0
.1

1 
u

g
/

L
 

0
.2

7
 

u
g

/
L

 
14

/
15

 
10

0
 p

p
m

 
F

o
u

n
d

 n
a
tu

ra
ll

y
 i

n
 

ro
c
k

s,
 p

la
n

ts
, 

so
il

, 

v
o

lc
a
n

ic
 d

u
st

 a
n

d
 

a
n

im
a
ls

. 

MVD 2020 Annual Report ~ Page 23



If
 y

o
u

 h
a
v
e
 a

n
y
 q

u
e
st

io
n

s 
re

g
a
rd

in
g

 t
h

is
 r

e
p

o
rt

 o
r 

w
o

u
ld

 l
ik

e
 a

d
d

it
io

n
a
l 

in
fo

rm
a
ti

o
n

 a
b

o
u

t 
th

e
 w

a
te

r 
sy

st
e
m

 p
le

a
se

 c
o

n
ta

c
t 

M
V

D
’s

 W
a
te

r 
Q

u
a
li

ty
 &

 

T
e
st

in
g

 s
p

e
c
ia

li
st

, 
Ji

ll
 L

a
v
o

ie
. 

Ji
ll

 c
a
n

 b
e
 r

e
a
c
h

e
d

 b
y
 p

h
o

n
e
 a

t 
6
0
3
-4

2
4
-9

2
4
1 

x
: 

10
3
, 

e
m

a
il

 a
t 

ji
ll

.l
a
v
o

ie
@

m
v
d

w
a
te

r.
o

rg
, 

o
r 

b
y
 v

is
it

in
g

 o
u

r 
o

ff
ic

e
 l

o
c
a
te

d
 a

t 

2
 G

re
e
n

s 
P

o
n

d
 R

d
 M

e
rr

im
a
c
k

 N
H

, 
0
3
0
5
4
. 

 M
V

D
’s

 n
o

rm
a
l 

b
u

si
n

e
ss

 h
o

u
rs

 
a
re

 
M

o
n

d
a
y
 

- 
F

ri
d

a
y
, 

fr
o

m
 

8
:0

0
 

A
M

 
- 

4
:3

0
 

P
M

. 
A

d
d

it
io

n
a
ll

y
, 

y
o

u
 

m
a
y
 

c
o

n
ta

c
t 

a
n

y
 o

f 
th

e
 o

ff
ic

e
s 

li
st

e
d

 b
e
lo

w
 f

o
r 

in
fo

rm
a
ti

o
n

. 

IM
P

O
R

T
A

N
T

 D
R

IN
K

IN
G

 W
A

T
E

R
 D

E
F

IN
IT

IO
N

S
 

T
e
rm

 
D

e
fi

n
it

io
n

 

A
G

Q
S

 
A

m
b

ie
n

t 
G

ro
u

n
d

w
a
te

r 
Q

u
a
li

ty
 S

ta
n

d
a
rd

: 
A

n
 e

n
fo

rc
e
a
b

le
 s

ta
n

d
a
rd

 

se
t 

b
y
 N

H
D

E
S

 u
n

d
e
r 

C
h

a
p

te
r 

4
8
5
 o

f 
th

e
 N

e
w

 H
a
m

p
sh

ir
e
 S

a
fe

 

D
ri

n
k

in
g

 w
a
te

r 
A

c
t.

 

A
L

 
A

c
ti

o
n

 
L

e
v
e
l:

 
T

h
e
 

c
o

n
c
e
n

tr
a
ti

o
n

 
o

f 
a
 

c
o

n
ta

m
in

a
n

t 
w

h
ic

h
, 

if
 

e
x

c
e
e
d

e
d

, 
tr

ig
g

e
rs

 t
re

a
tm

e
n

t 
o

r 
o

th
e
r 

re
q

u
ir

e
m

e
n

ts
 w

h
ic

h
 a

 w
a
te

r 
sy

st
e
m

 m
u

st
 f

o
ll

o
w

. 

M
C

L
 

M
a
x

im
u

m
 C

o
n

ta
m

in
a
n

t 
L

e
v
e
l:

 T
h

e
 h

ig
h

e
st

 l
e
v
e
l 

o
f 

a
 c

o
n

ta
m

in
a
n

t 

th
a
t 

is
 

a
ll

o
w

e
d

 
in

 
d

ri
n

k
in

g
 

w
a
te

r.
 

M
C

L
s 

a
re

 
se

t 
a
s 

c
lo

se
 

to
 

th
e
 

M
C

L
G

s 
a
s 

fe
a
si

b
le

 u
si

n
g

 t
h

e
 b

e
st

 a
v
a
il

a
b

le
 t

re
a
tm

e
n

t 
te

c
h

n
o

lo
g

y
. 

M
C

L
G

 
M

a
x

im
u

m
 C

o
n

ta
m

in
a
n

t 
L

e
v
e
l 

G
o

a
l:

 T
h

e
 l

e
v
e
l 

o
f 

a
 c

o
n

ta
m

in
a
n

t 
in

 
d

ri
n

k
in

g
 w

a
te

r 
b

e
lo

w
 w

h
ic

h
 t

h
e
re

 i
s 

n
o

 k
n

o
w

n
 o

r 
e
x

p
e
c
te

d
 r

is
k

 t
o

 

h
e
a
lt

h
. 

M
C

L
G

s 
a
ll

o
w

 f
o

r 
a
 m

a
rg

in
 o

f 
sa

fe
ty

. 

M
N

R
M

o
n

it
o

re
d

 N
o

t 
R

e
g

u
la

te
d

 

M
P

L
 

S
ta

te
 A

ss
ig

n
e
d

 M
a
x

im
u

m
 P

e
rm

is
si

b
le

 L
e
v
e
l 

M
R

D
L

 
M

a
x

im
u

m
 

R
e
si

d
u

a
l 

D
is

in
fe

c
ta

n
t 

L
e
v
e
l:

 
T

h
e
 

h
ig

h
e
st

 
le

v
e
l 

o
f 

a
 

d
is

in
fe

c
ta

n
t 

a
ll

o
w

e
d

 i
n

 d
ri

n
k

in
g

 w
a
te

r.
 T

h
e
re

 i
s 

c
o

n
v
in

c
in

g
 e

v
id

e
n

c
e
 

th
a
t 

a
d

d
it

io
n

 o
f 

a
 d

is
in

fe
c
ta

n
t 

is
 n

e
c
e
ss

a
ry

 f
o

r 
c
o

n
tr

o
l 

o
f 

m
ic

ro
b

ia
l 

c
o

n
ta

m
in

a
n

ts
. 

M
R

D
L

G
 

M
a
x

im
u

m
 R

e
si

d
u

a
l 

D
is

in
fe

c
ti

o
n

 L
e
v
e
l 

G
o

a
l:

 T
h

e
 l

e
v
e
l 

o
f 

a
 d

ri
n

k
in

g
 

w
a
te

r 
d

is
in

fe
c
ta

n
t 

b
e
lo

w
 w

h
ic

h
 t

h
e
re

 i
s 

n
o

 k
n

o
w

n
 o

r 
e
x

p
e
c
te

d
 r

is
k

 t
o

 

h
e
a
lt

h
. 

M
R

D
L

G
s 

d
o

 
n

o
t 

re
fl

e
c
t 

th
e
 

b
e
n

e
fi

ts
 

o
f 

th
e
 

u
se

 
o

f 
d

is
in

fe
c
ta

n
ts

 t
o

 c
o

n
tr

o
l 

m
ic

ro
b

ia
l 

c
o

n
ta

m
in

a
n

ts
. 

M
R

L
 

M
in

im
u

m
 R

e
p

o
rt

in
g

 L
e
v
e
l 

N
/

A
 o

r 

N
A

 

N
o

t 
A

p
p

li
c
a
b

le
 

N
D

 
N

o
t 

D
e
te

c
te

d
 

N
R

 
M

o
n

it
o

ri
n

g
 n

o
t 

R
e
q

u
ir

e
d

 b
u

t 
R

e
c
o

m
m

e
n

d
e
d

. 

N
T

U
 

N
e
p

h
e
lo

m
e
tr

ic
 

T
u

rb
id

it
y
 

U
n

it
s:

 
T

u
rb

id
it

y
 

is
 

a
 

m
e
a
su

re
 

o
f 

th
e
 

c
lo

u
d

in
e
ss

 o
f 

th
e
 w

a
te

r.
 W

e
 m

o
n

it
o

r 
it

 b
e
c
a
u

se
 i

t 
is

 a
 g

o
o

d
 i

n
d

ic
a
to

r 

o
f 

th
e
 e

ff
e
c
ti

v
e
n

e
ss

 o
f 

o
u

r 
fi

lt
ra

ti
o

n
 s

y
st

e
m

. 

p
p

b
 

P
a
rt

s 
p

e
r 

B
il

li
o

n
 o

r 
M

ic
ro

g
ra

m
s 

p
e
r 

L
it

e
r 

(
g

/
L

) 

p
p

m
 

P
a
rt

s 
p

e
r 

m
il

li
o

n
 o

r 
M

il
li

g
ra

m
s 

p
e
r 

L
it

e
r 

(m
g

/
L

) 

p
p

t 
P

a
rt

s 
p

e
r 

T
ri

ll
io

n
 

T
T

 
T

re
a
tm

e
n

t 
T

e
c
h

n
iq

u
e
: 

A
 r

e
q

u
ir

e
d

 p
ro

c
e
ss

 i
n

te
n

d
e
d

 t
o

 r
e
d

u
c
e
 t

h
e
 

le
v
e
l 

o
f 

a
 c

o
n

ta
m

in
a
n

t 
in

 d
ri

n
k

in
g

 w
a
te

r.
 

U
C

M
R

 
U

n
re

g
u

la
te

d
 C

o
n

ta
m

in
a
n

t 
M

o
n

it
o

ri
n

g
 R

u
le

 

N
a
m

e
: 

P
h

o
n

e
/

W
e
b

si
te

 

U
S 

E
PA

 
w

w
w

.ep
a.g

ov
 

U
S 

E
PA

 S
af

e 
D

rin
ki

ng
 W

at
er

 H
ot

lin
e 

80
0-

42
6-

47
91

N
H

 D
E

S 
D

rin
ki

ng
 W

at
er

 &
 G

ro
un

dw
at

er
 

Bu
re

au
 

60
3-

27
1-

25
13

A
m

er
ic

an
 W

at
er

 W
or

ks
 A

ss
oc

iat
io

n 
w

w
w

.aw
w

a.o
rg

 

N
ew

 E
ng

lan
d 

W
at

er
 W

or
ks

 A
ss

oc
iat

io
n 

w
w

w
.n

ew
w

a.o
rg

 

N
H

 W
at

er
 W

or
ks

 A
ss

oc
iat

io
n 

w
w

w
.n

hw
w

a.o
rg

 

Page 24 ~ MVD 2020 Annual Report



W
A

T
E

R
IN

G
 R

E
S

T
R

IC
T

IO
N

S
/

B
A

N
S

 

M
V

D
 h

a
s 

a
 y

e
a
r-

ro
u

n
d

 O
d

d
/

E
v
e
n

 S
c
h

e
d

u
le

d
 W

a
te

ri
n

g
 R

e
st

ri
c
ti

o
n

 w
h

ic
h

 l
im

it
s 

th
e
 u

se
 o

f 
ir

ri
g

a
ti

o
n

 a
n

d
 s

p
ri

n
k

le
r 

sy
st

e
m

s 
b

a
se

d
 o

n
 y

o
u

r 
st

re
e
t 

a
d

d
re

ss
 a

n
d

 t
h

e
 c

a
le

n
d

a
r 

d
a
te

. 

T
h

e
 
p

u
rp

o
se

 
o

f 
M

V
D

’s
 
w

a
te

ri
n

g
 
re

st
ri

c
ti

o
n

s 
is

 
to

 
a
ss

is
t 

in
 
m

a
n

a
g

in
g

 
th

e
 
w

a
te

r 
d

is
tr

ib
u

ti
o

n
 
sy

st
e
m

. 
W

a
te

ri
n

g
 

re
st

ri
c
ti

o
n

s 
a
ll

o
w

 w
a
te

r 
w

it
h

d
ra

w
a
l 

fr
o

m
 t

h
e
 a

q
u

if
e
r 

in
 a

 c
o

n
tr

o
ll

e
d

 m
a
n

n
e
r 

w
h

ic
h

 h
e
lp

s 
p

ro
te

c
t 

a
g

a
in

st
 s

e
a
so

n
a
l 

fl
u

c
tu

a
ti

o
n

s 
a
n

d
 a

id
s 

in
 m

a
in

ta
in

in
g

 s
u

ff
ic

ie
n

t 
su

p
p

ly
. 

M
V

D
 c

o
n

ti
n

u
o

u
sl

y
 m

o
n

it
o

rs
 t

h
e
 w

a
te

r 
d

is
tr

ib
u

ti
o

n
 s

y
st

e
m

, 
th

e
 w

e
a
th

e
r 

c
o

n
d

it
io

n
s 

a
n

d
 f

o
re

c
a
st

s 
to

 d
e
te

rm
in

e
 i

f 
a
d

d
it

io
n

a
l 

w
a
te

ri
n

g
 r

e
st

ri
c
ti

o
n

s 
o

r 
b

a
n

s 
a
re

 n
e
c
e
ss

a
ry

. 
 M

V
D

 
w

il
l 

u
p

d
a
te

 c
u

st
o

m
e
rs

 o
f 

a
n

y
 c

h
a
n

g
e
 t

o
 W

a
te

ri
n

g
 R

e
st

ri
c
ti

o
n

 s
ta

tu
se

s.
 

W
h

a
t 

ty
p

e
 o

f 
w

a
te

ri
n

g
 i

s 
re

st
ri

c
te

d
. 

. 
.?

  
Ir

ri
g

a
ti

o
n

 a
n

d
 S

p
ri

n
k

le
r 

S
y
st

e
m

s 
Th

e 
fo

llo
w

in
g d

o
es

 n
o

t 
ap

pl
y 

to
 th

e 
O

dd
/E

ve
n 

Sc
he

du
led

 R
es

tri
ct

io
ns

: H
an

d-
he

ld
 h

os
es

 a
nd

 w
at

er
in

g 
ca

ns
 fo

r f
lo

w
er

 a
nd

 
ve

ge
ta

bl
e 

ga
rd

en
s/

ca
r w

as
hi

ng
/p

oo
l f

ill
in

g 
an

d 
pr

es
su

re
 w

as
he

rs
.  

W
hi

le 
th

es
e 

ar
e 

pe
rm

itt
ed

 a
ny

 ti
m

e, 
w

e 
as

k 
th

at
 c

us
to

m
er

s 
us

e 
di

sc
re

tio
n 

an
d 

be
 c

on
se

rv
at

iv
e 

w
he

n 
it 

co
m

es
 to

 w
at

er
 u

sa
ge

. 

W
h

e
n

 c
a
n

 I
 w

a
te

r.
 .

 .
? 

 C
h

e
c
k

 Y
o

u
r 

C
a
le

n
d

a
r 

If
 th

e 
las

t d
ig

it 
of

 th
e 

pr
op

er
ty

 a
dd

re
ss

 e
nd

s i
n 

an
 ev

en
 n

um
be

r (
0,

 2
, 4

, 6
 o

r 8
) y

ou
 m

ay
 w

at
er

 o
nl

y 
on

 e
ve

n-
nu

m
be

re
d 

ca
len

da
r 

da
te

s. 
Fo

r e
xa

m
pl

e, 
if 

th
e 

ad
dr

es
s i

s 1
23

4 
M

ain
 S

t.,
 y

ou
 w

ou
ld

 w
at

er
 o

n 
E

V
E

N
 c

ale
nd

ar
 d

ay
s s

uc
h 

as
 th

e 
2nd

, 4
th
, 6

th
, e

tc
…

  
Li

ke
w

ise
, i

f t
he

 la
st 

di
gi

t o
f t

he
 p

ro
pe

rty
 a

dd
re

ss
 e

nd
s i

n 
an

 od
d 

nu
m

be
r (

1,
 3

, 5
, 7

 o
r 9

) y
ou

 m
ay

 w
at

er
 o

nl
y 

on
 o

dd
-n

um
be

re
d 

ca
len

da
r d

at
es

.  
O

n 
th

e 
31

st
 o

f M
ar

ch
, M

ay
, J

ul
y 

A
ug

us
t, 

an
d 

O
ct

ob
er

 A
LL

 c
us

to
m

er
s m

ay
 w

at
er

 o
ut

sid
e, 

bu
t o

nl
y 

fr
om

 5
A

M
 to

 8
A

M
. 

A
s a

 re
m

in
de

r -
 A

ll 
irr

ig
at

io
n 

an
d 

sp
rin

kl
er

 sy
st

em
s m

us
t b

e 
se

t t
o 

co
m

pl
y 

w
ith

 th
e 

od
d/

ev
en

 sc
he

du
le.

 A
dd

iti
on

all
y, 

th
ey

 
m

us
t a

lso
 b

e 
ad

ju
st

ed
/a

lig
ne

d 
ap

pr
op

ria
te

ly 
to

 p
re

ve
nt

 u
nn

ec
es

sa
ry

 w
at

er
in

g 
of

 a
re

as
 su

ch
 a

s d
riv

ew
ay

s, 
ro

ad
w

ay
s, 

pa
rk

in
g 

lo
ts

, e
tc

.  

MVD 2020 Annual Report ~ Page 25



F
in

d
 t

h
e
 f

o
ll

o
w

in
g

 i
n

fo
rm

a
ti

o
n

 a
n

d
 m

o
re

 o
n

 M
V

D
’s

 W
e
b

si
te

 

w
w

w
.m

v
d

w
a
te

r.
o

rg

B
il

li
n

g
, 

P
a
y
m

e
n

t,
 a

n
d

 R
a
te

 I
n

fo
 

A
p

p
o

in
tm

e
n

t 
S

c
h

e
d

u
li

n
g

  
 

S
c
h

e
d

u
le

d
 M

a
in

te
n

a
n

c
e
/

R
e
p

a
ir

s,
 W

a
te

r 
F

lu
sh

in
g

, 
O

u
ta

g
e
s 

(p
la

n
n

e
d

 o
r 

e
m

e
rg

e
n

c
y
) 

W
a
te

r 
Q

u
a
li

ty
 

W
a
te

r 
R

e
st

ri
c
ti

o
n

s/
B

a
n

s 

B
y
-L

a
w

s,
 M

e
e
ti

n
g

s,
 a

n
d

 R
e
p

o
rt

s 

W
a
n

t 
th

e
 l

a
te

st
 u

p
d

a
te

s…
? 

V
is

it
 t

h
e
 w

e
b

si
te

 t
o

 s
ig

n
 u

p
 f

o
r 

M
V

D
’s

 e
m

a
il

 n
o

ti
fi

c
a
ti

o
n

s.
 

Page 26 ~ MVD 2020 Annual Report



M
e
rr

im
a
c
k

 V
il

la
g

e
 D

is
tr

ic
t

C
o

n
ta

c
t 

In
fo

rm
a
ti

o
n

 

O
ff

ic
e
 L

o
c
a
ti

o
n

 a
n

d
 H

o
u

rs
 

2 
G

re
en

s P
on

d 
Rd

 M
er

rim
ac

k,
 N

H
 0

30
54

 
M

on
da

y 
– 

Fr
id

ay
 

8:
00

 A
M

 - 
4:

30
 P

M
 

P
h

o
n

e
: 

6
0
3
-4

2
4
-9

2
4
1 

F
a
x

: 
6
0
3
-4

2
4
-0

5
6
3
 

E
m

a
il

: 
c
u

st
o

m
e
rs

e
rv

ic
e
@

m
v
d

w
a
te

r.
o

rg
 

W
e
b

si
te

: 
w

w
w

.m
v
d

w
a
te

r.
o

rg

MVD 2020 Annual Report ~ Page 27



The purpose of MVD’s watering restrictions, and when necessary, bans are to assist in 
managing the water distribution system. Watering restrictions allow water withdrawal 
from the aquifer in a controlled manner which helps protect against seasonal 
fluctuations and aids in maintaining sufficient supply. MVD continuously monitors the 
water distribution system, the weather conditions & forecasts to determine if additional 
watering restrictions or bans are necessary.  MVD will update customers of any change 
to the status of the Watering Restrictions and Bans. Please be advised – MVD’s watering 
restrictions are strictly enforced. Per MVD By-Law 1.D. - The first violation will result 
in a warning letter. Further violations will result in termination of water service as well 
as fees. 

 
The Odd/Even Restriction limits the use of irrigation and sprinklers based on your 
street address and the calendar date. 

o Irrigation
o Sprinklers 

 
 

o Hand-held hoses for flower & vegetable gardens, car washing, or pool filling
o Pressure washers
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MVD has the following maintenance programs in place to maintain the water quality 
and supply:  

To maintain the water quality throughout the water distribution system, MVD performs 
a unidirectional flushing of the water mains in the spring and autumn of each year.  The 
program involves opening alves to create increased water flow; this dislodges
and cleans out naturally occurring sediment in the water mains. 

In order to keep customers aware of the progress, MVD provides notification of
the streets scheduled for flushing on a weekly basis to Merrimack TV Online, as well 
as the two local newspapers. Additionally, the schedule is posted on our 
website at www.mvdwater.org as well as posted to our Facebook page. 

During the water flushing there can be fluctuations of pressure and/or 
brief interruptions of water service. Additionally, flushing may cause minor 
flooding of streets, and discolored water.  

Discolored water is typically caused by sediment, such as iron. Although 
discolored water is not aesthetically pleasing it is not unsafe** and can be easily 
resolved by flushing the water service line to the property. Flushing allows a larger 
than normal quantity of water to flow through the service line which helps clear 
out the sediment. You may notice the discoloration return after the water has sat in 
the lines for a period of time, such as overnight or during the day if it’s not being used 
– this is to be expected. When the water is not used for a longer period of time the
sediment settles, when water is turned on it is agitated and the discoloration returns.
If this happens you may repeat the flushing process.

If your water is discolored, we recommend avoiding the use of hot water until the cold 
water is clear. If you have used hot water prior to/during flushing and are 
noticing discoloration in the hot water, the water heater may need to be flushed – 
refer to the manufacturer’s manual for instructions or contact a licensed plumber. 

* ustomers with special water needs required for medical reasons are
urged to call MVD so they can be notified in advance of flushing in their
area.

**Some people may be more vulnerable to contaminants in drinking water than 
the general population. These people should seek advice from their health 
care providers. 
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MVD’s Hydrant Maintenance Program ensures that the hydrants are operable 
and available for use by the Merrimack Fire Department in an emergency situation. 
Hydrants are flushed twice a year (usually in the spring and autumn) and typically 
after any use by the fire department. During the flushing process MVD’s technicians 
perform an inspection of the hydrant and its parts to ensure the hydrant is operable 
and readily accessible. Inspection includes a visual examination of the hydrant; 
including checking valves, checking (and if necessary cleaning/lubricating) caps, 
checking for leaks, checking the flow of water, and assessing if there are any required 
repairs to the hydrant or area surrounding it. 

During the winter hydrants are cleared of snow and ice. Hydrants are also painted 
as needed which is necessary to ensure the fire department can readily locate a 
hydrant. 

Backflow devices are required by the New Hampshire Department of Environmental 
Services – Drinking Water & Groundwater Bureau (NHDES DWGB) as part of 
the Cross-Contamination Control Program.  In the event of a decrease or increase in 
water pressure, the backflow device protects any contaminated water from being 
siphoned back into the water system; protecting the water system from potential 
contamination. MVD has licensed backflow inspectors who perform annual and 
semi-annual testing of the backflow devices. Annual tests are required for businesses 
considered “low” hazard (such as office buildings) and semi-annual tests are required 
for “high” hazard facilities (such as gas stations and medical facilities). Questions 
about this program? Please contact Jill Lavoie. 

Like any mechanical device, water meters are susceptible to wear and deterioration 
over time which causes the internal mechanics of the meter to slow down. In turn, 
the slow down causes water usage to be registered inaccurately; typically, lower 
than what is actually used.  This results in unaccounted for or “lost” water. Lost 
water has a fiscal impact on MVD and its customers. Lost water is not billed and 
does not generate revenue; however, it still costs MVD to pump, treat, and 
distribute the water. The potential for revenue loss can be staggering if a large 
number of meters are under-registering. MVD’s water meter exchange program is 
intended to decrease lost water and thereby, reduce unnecessary costs. To ensure the 
accuracy of meter readings and billings MVD performs routine meter exchanges. 
Service locations that are due for a meter exchange will receive notification. 
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Bills are sent quarterly in 3 cycles. The property’s location determines the billing cycle 
and which months bills are sent. The quarterly cycles can be viewed on our web page 
at http://www.mvdwater.org/billing/.  
MVD’s rates and fees are based upon the type of service for each location. Below are 
the types and explanation of the charges. The complete Schedule of Rates is available 
on our website at www.mvdwater.org (hardcopies can be obtained at the MVD office). 

o Meter Charge – Cost is determined by the meter size for the water service location.
Water service locations with multiple units served by on  meter are charged per
unit (refer to MVD By-Laws: Section 9).

o Water Usage Charge – Cost for all water passing through the meter; whether used,
wasted, or lost by leakage.

o Hydrant Charge – For structures, buildings, or units within a six hundred (600)
foot radius of a hydrant. This charge applies regardless if the property is provided
water service by MVD.

o Meter, Usage, & Hydrant charges as listed above

o Fire Sprinkler Charge – For structures, buildings, or units that are connected to a
fire sprinkler water service line. Cost determined by the size of water line.
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Visa, MasterCard, Discover, American Express & Electronic Check 

MVD uses    for credit card and e-check processing. 

Checks – Personal, business, or certified bank checks 
Money Orders – US Postal Service, Western Union, Wal-Mart, other major store brands. 
Cash – In-person at MVD office only 

Checks and money order payments can be made by mail.  
Send payment to: 2 Greens Pond Rd Merrimack, NH 03054.  
Payments can also be dropped off at the same address; either walk-in or use the drop-box (available for 
use 24/7) located to the left of the front door.  
All payments received, either by mail or drop-off, prior to 1:00 pm are processed on the same business 
day.  Payments after 1:00 pm may be processed the following business day.  

Your Bank’s “Online Banking/Bill Payment” Method - Payments
that are processed through your online banking/bill payment method are not received electronically by 
MVD.  Your bank will physically send a paper check to MVD via US Postal Service. Due to this delivery 
procedure there can be a delay in receipt of your payment.  If you choose to process payment through 
your bank’s online banking/bill payment method we advise you to request the payment be received 
by MVD a minimum of 1 week prior to the due date.  For example, if your bill is due on the 10th, we 
would recommend requesting your bank have the payment to MVD by the 3rd.

Please be advised – Some 3rd party bill payment services are made to APPEAR they are affiliated with 
Merrimack Village District. “Doxo.com” and “ChargeSmart.com” are examples of third-party 
companies that allow payment of utility bills via their website and mobile Applications. These companies, 
and any other 3rd-party bill payment service companies, including online banking/bill pay services, are 
not affiliated with Merrimack Village District and therefore payment is NOT received electronically (a 
paper check will be mailed to MVD via US Postal Service). Due to this delivery procedure 
MVD cannot control when, or, possibly, if payment will be received – which may result in late 
payments/fees or potentially water service disconnection for non-payment. MVD currently ONLY 
uses for online and automated phone payment services.
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MERRIMACK VILLAGE DISTRICT
LONG-TERM DEBT SCHEDULE

Acct #30150 Acct # 30735 Acct # 30740 Acct # 30013
2002 2011 2011 2016

Bean Road New Well Continental Blvd Well 7&8
Main Line Development Main Line Treatment Facility

Bonds - 02B Bond - 10D Bond - 10B DWSRF Loan TOTAL
$1,500,000 $835,000 $2,800,000 $4,300,000

4.45% / 20 Yr Term 3.61% / 15 Yr Term 3.8248% / 20 Yr Term 1.96% / 20 Yr Term
Year End June 30 P / I

2020 P 75,000.00 55,000.00 130,000.00 187,714.02 447,714.02
I 13,125.00 14,200.00 69,822.00 74,245.85 171,392.85

2021 P 75,000.00 55,000.00 130,000.00 191,393.22 451,393.22
I 9,375.00 12,000.00 63,322.00 70,566.65 155,263.65

2022 P 75,000.00 55,000.00 130,000.00 195,144.52 455,144.52
I 5,625.00 9,800.00 52,546.00 66,815.35 134,786.35

2023 P 75,000.00 55,000.00 130,000.00 198,969.36 458,969.36
I 1,875.00 7,600.00 46,046.00 62,990.51 118,511.51

2024 P 50,000.00 130,000.00 202,869.16 382,869.16
I 5,500.00 39,546.00 59,090.71 104,136.71

2025 P 50,000.00 130,000.00 206,845.39 386,845.39
I 3,500.00 33,046.00 55,114.48 91,660.48

2026 P 50,000.00 130,000.00 210,899.56 390,899.56
I 1,250.00 26,546.00 51,060.31 78,856.31

2027 P 130,000.00 215,033.19 345,033.19
I 20,208.50 46,926.68 67,135.18

2028 P 130,000.00 219,247.84 349,247.84
I 14,033.50 42,712.03 56,745.53

2029 P 130,000.00 223,545.10 353,545.10
I 7,696.00 38,414.77 46,110.77

2030 P 130,000.00 227,926.59 357,926.59
I 1,192.00 34,033.28 35,225.28

2031 P 130,000.00 232,393.95 362,393.95
I 3,250.00 29,565.92 32,815.92

2032 P 236,948.87 236,948.87
I 25,011.00 25,011.00

2033 P 241,593.07 241,593.07
I 20,366.80 20,366.80

2034 P 246,328.29 246,328.29
I 15,631.58 15,631.58

2035 P 251,156.32 251,156.32
I 10,803.55 10,803.55

2036 P 300,045.00 300,045.00
I 5,880.88 5,880.88

Principal P 300,000.00 370,000.00 1,560,000.00 3,788,053.45 6,018,053.45
Interest I 30,000.00 53,850.00 377,254.00 709,230.35 1,170,334.35 **

TOTAL PRINCIPAL & INTEREST 7,188,387.80
* The bond interest rates listed are the true interest costs over the term of the bonds.  The rates are variable from 3% to 5% over the term of the bonds.
** Audit Report Note 9 - Long Term Liabilites reflects total interest at additional $93,196:  Continental Blvd Bond $85,546 interest refunding
     & Bean Rd Bond FY20 $7,650 interest only early payment not deducted.

JUNE 30, 2019
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Project Explanation

Land purchase for potential well site To secure (investigate and purchase) potential future supply site.

Potential new well site development Investigation and development of potential new well site to increase
supply. Possibly spread out over 3 years.

Greatstone Drive Pending citizen petition to extend water main
NewWell Site Installation Estimated cost for engineering and construction for new well.

NewWell Treatment TBD depending on water quality of new well.
Well #3 Treatment Planned improvements for Fe/Mn treatment at Well #3. A study

phase is proposed to identify cost effective alternatives. This
evaluation will coincide with potential treatment for the new well so
treatment considerations will be coordinated for both.

Wells 4 & 5 Treatment Plant PFAS treatment per the Saint Gobain agreement dated 5/1/18 and
system upgrades.

Wells 2 & 3 and 7 & 8 Treatment This is treatment of PFAS on all four wells per Petitioned Warrant
Articles.

Lime Station Improvements Well #2
(on hold)

This is the implementation phase of the currentWell House
Evaluation (#2, #3, #7). Existing chemical feed facilities have reached
the end of their useful life. Improvements are needed.

Water Model Update To help us better predict future demands on the MVD system.
Master Plan Update A review of current and future projects, infrastructure and assets.

Well level monitoring, SCADA/GIS/IT
improvements

This work will be a continuation of ongoing SCADA and GIS
improvements. The project will include a study phase evaluation first
to update costs and identify the most effective way to connect well
monitoring to the SCADA system.

Storage Tank Improvements Work will include repairs, cleaning, sand blasting, recoating and any
other maintenance that may arise.

Turkey Hill Booster Station Based on UE's Master Plan to improve station. Station is aging and
has reached the end of it's useful life. Parts and repairs for pumps
are non standard and expensive. Confined space and life safety
issues exist as well. Work will include an initial study phase to
evaluate alternatives and update costs.

Belmont Booster Station Pumps/controls Planned improvements to upgrade the pumps and controls and the
Belmont Booster station due to aging equipment

Rate Update Complete rate update should be done every 2 3 years. It is
recommended for FY 2017 since it was last done in the spring of
2014. Last rate increase was 12/2018.

Looping and Dead Ends Distribution system improvements to improve water quality and
reliability. Supported by Asset Management contributions (below)

Town Coordination Projects Water projects that should be considered (if needed) as part of Town
road/bridge projects. Costs and scope need to be determined on an
as needed basis.

Distribution System Improvements (Annual
Funding to support CIP/AM)

Suggested budget items to support asset management program of
aging infrastructure. Per UE Asset Management Report.

Well, Tank and Pumping Facilities Suggested budget items to support asset management program of
aging infrastructure. Per UE Asset Management Report.

MERRIMACK VILLAGE DISTRICT
SUMMARY OF PROJECTS

(FISCAL YEAR 2021)
22-Feb-20
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FOR ADDITIONAL INFO VISIT WWW.MVDWATER.ORG, 

FOLLOW US ON FACEBOOK,  

AND SUBSCRIBE TO RECEIVE EMAIL NOTIFICATIONS. 



 
MVD has a year-round Odd/Even Scheduled Watering Restriction which limits the use of 

irrigation and sprinklers based on your street address and the calendar date. 
 

Q: Why do you restrict the usage, is there a shortage…?  

A: Irrigation and sprinklers have the highest rate of water consumption. If everyone waters every day, the demand will spike. The 

production rate for MVD's four active wells is steady. Peaks in consumption are supplied by two storage tanks. Per New 

Hampshire Department of Environmental Services Drinking Water and Groundwater Bureau regulations, MVD's wells are not 

permitted be filled up faster than the combined maximum permissible production rate of all producing wells combined; meaning 

there is only so much water we are permitted to produce at a time. Therefore, the tanks need to replenish overnight to be ready to 

meet the demands of peak usage. Additionally, MVD is required to maintain a certain level of water in the tanks to maintain 

pressure for potential use by the Town of Merrimack's Fire Department. Watering restrictions allow water withdrawal from the 

aquifer in a controlled manner which helps protect against seasonal fluctuations and aids in maintaining sufficient supply. So, the 

ultimate purpose of MVD's watering restrictions are to assist in managing the water distribution system to ensure we comply with 

the NHDES DWGB rules and regulations, meet the Merrimack Fire Department requirements, as well as maintain adequate 

supply for residential and commercial usage. To make certain this is achieved MVD staff adjusts production rates to match 

demand and continuously monitors the water distribution system, the weather conditions & forecasts to determine if additional 

watering restrictions or bans are necessary. 

Q: Is there a restriction on what time I can water?  

A: The odd/even schedule does not restrict the time of day for watering; however, we ask that customers always used discretion 

and be conservative when watering (ex. water in early morning - there's less evaporation). Note: This is subject to change at the 

discretion of MVD based upon supply/demand requirements as well weather related events, such as drought conditions. 

Q: I just seeded my lawn and I'm supposed to water it 2-3 times per day…Can we water new lawns…?  

A: Unfortunately, we are not permitting any new waivers at this time. 

Q: Can I use a hose to water my lawn?  

A: No, hoses are limited to vegetable and flower gardens. 

Q: Can I water my garden? 

A: Yes, hand held hoses are permitted any time to water vegetable and flower gardens. 

Q: What happens if I just choose to water every day? 

A: Please be advised - MVD's watering restrictions are strictly enforced. MVD's field staff monitors and tracks service locations. 

Per MVD By-Law 1.D.: “The first violation will result in a warning letter. Further violations will result in fees, and if violations persist MVD will 

terminate the water service.” 

Q: What if I got a notice because I accidently watered on the wrong day? 

A: The first notice is a warning, intended to make you aware of the restrictions. While we understand that mistakes happen, we do 

have to hold all customers accountable to the same By-Laws and we cannot rescind a notice.  

Q: Why did I get a notice? 

A: The notice will provide information as to what the issue was. Typically, the notice is given for watering on the incorrect 

scheduled day. If you have an irrigation system, please be sure to check and set it properly - especially after electrical outage as this 

can cause the system to reset to a defaulted watering schedule. 

Q: When does the odd/even schedule end? 

A: The odd/even restriction is year round per our Conservation Plan on file with NHDES.   

Q: How do I know if there are additional restrictions in place? 

A: Notifications are posted on our website at www.mvdwater.org as well as our Facebook page, and emails are sent to those who 

have subscribed to receive notices. 

The following are answers to the most frequently asked questions. For additional information, please visit our 
website at www.mvdwater.org, follow us on Facebook, and subscribe to receive notifications. 
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