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IMPORTANT INFORMATION

CONTACT INFORMATION 

Office Location & Hours:  

2 Greens Pond Rd Merrimack, NH 03054 

Monday – Friday    8:00 AM – 4:30 PM 

Phone: 603-424-9241     Fax: 603-424-0563     
Email: customerservice@mvdwater.org     Website: www.mvdwater.org 

www.mvdwater.org

Stay informed - follow us on Facebook and subscribe to email notifications for announcements & 

notices, watering restriction updates, flushing notices, and more.  

2021 MVD HOLIDAYS 

DATES TO REMEMBER 
(Subject to change due to COVID-19) 

Annually/Bi-Annually Backflow Device Testing  

Commercial and Industrial Businesses. 

Monthly Board of Commissioner Meeting - 3rd Monday of each Month 
Holidays may affect date of meeting - Check MVD Calendar for updates. 

Yearly: April - October Water System Flushing 
Notices posted on MVD's website and Facebook page. 

Yearly: By June 30th CCR - Water Quality Report  
Notification mailed and posted on MVD's Facebook page. Report available on MVD's website. 

Yearly: February Public Hearing  

Check MVD Calendar for date, time and location. 

Yearly: March Annual Meeting 

Check MVD Calendar for date, time and location. 

Yearly: May Hydrant Maintenance 

Additional information available on MVD's Maintenance Program webpage 

Year-Round Odd/Even Watering Restriction 
Check MVD's website and Facebook page for detailed information and updates. 
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ABOUT MERRIMACK VILLAGE DISTRICT

New Hampshire Statutes – RSA 52:  

Village Districts – Defined as a Municipal entity within a town that 

holds a separate budgetary meeting and has a Board of 

Commissioners as its governing body. 

MISSION STATEMENT

“The Merrimack Village District will develop, operate and maintain 

our water system in a cost-effective manner.” 

Revised and Adopted by the Board of Commissioners - September 16, 2013
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ELECTED OFFICIALS 

Merrimack Village District (MVD) is governed by a five member Board of Commissioners 

(BOC). In addition to the BOC, there are District Officer positions for Clerk, Treasurer, and 

Moderator, as well as an Administrative appointment for Recording Secretary. Officials are 

elected by the Town of Merrimack’s registered voters during MVD’s Annual Meeting. Each 

Commissioner, the District Clerk, and the Treasurer serve 3-year terms and the Moderator 

serves for a 2-year term.  
Elected Officials meet monthly and/or at the call of the Chair. 

COMMISSIONERS 

Chairman: Donald (“Don”) Provencher 

Vice Chairman: Wolfram (“Wolf”) von Schoen 

Personnel Liaison: John Lyons 

Kenneth (“Ken”) Ayers 

Paul McLaughlin 

ELECTED OFFICERS 

Moderator: 

Marc Nozell 

District Clerk: 

Jill Lavoie 

Treasurer: 

Kathryn Stack 

ADMINISTRATIVE 

Recording Secretary: 

Amanda McKenna 
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DISTRICT STAFF 

ADMINISTRATIVE 

Superintendent:   Ron Miner, Jr 

Business Manager/Water Quality Specialist: Jill Lavoie 

Finance & Human Resources Director:  Michele Holton 

Senior Accountant: Kristen Maher 

Customer Service & Billing:  Amy Doucette 

Office Assistant:   Michelle Thompson 

FIELD STAFF 

Field Staff Operations Manager: David Fredrickson 

Construction Inspector: Stephen (“Steve”) Chase 

TREATMENT 

Foreman:   

Sr. Utility Treatment Technician: 

Sr. Utility Treatment Technician: 

DISTRIBUTION 

Foreman:   

Sr. Utility Field Technician: 

Sr. Utility Field Technician: 

Utility Field Technician:  

Utility Field Technician:  

Brian Hieken 

James (“Skip”) Colburn 

Daniel (“Dan”) St. Pierre 

James (“Jim”) Young 

Edward (“Ed”) Lambert 

Heinz Smith 

Jacob (“Jake”) Howe 

John Foss 
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2020 

RECOGNITIONS 



MERRIMACK VILLAGE DISTRICT 

Merrimack Village District Extends a Sincere 

‘Thank You’ 

For 9 Years of Dedicated Service as Commissioner 

Joseph “Joe” Comer 
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MERRIMACK VILLAGE DISTRICT 

In memory of Richard “Dick” Hinch for his longstanding dedication to 

the Merrimack community, his devotion to the citizens of New 

Hampshire, his support of legislation to improve the state’s water 

quality, and most of all, for his unwavering support of 

Merrimack Village District. 

Richard “Dick” Hinch

May 1, 1949 – December 9, 2020 

“…clean drinking water is fundamental for New Hampshire 

citizens”  

May 1, 1949 – December 9, 2020 

drinking water is fundamental for New H

citizens”
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Stephen Chase 

Ronald Miner 

Daniel St. Pierre 

James Colburn 

Edward Lambert 

Heinz Smith 

Jill Lavoie 

Brian Hieken 

David Fredrickson 

Amy Doucette 

Michele Holton 

Michelle Thompson 

Jacob Howe 

Jim Young 

John Foss 

23 Years 

22 Years 

19 Years 

19 Years 

18 Years 

15 Years 

13 Years 

13 Years 

9 Years 

3 Years 

3 Years 

2 Years 

1 Year 

1 Year 

1 Year 
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SPECIAL ACKNOWLEDGEMENT 
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2020 ANNUAL REPORT 

SECTION II: 
WATER INFORMATION 



WATER SOURCE 

Merrimack Village District 

www.mvdwater.org 

603-424-9241

New Hampshire Department of Environmental Services 

 www.des.state.nh.us 

603-271-3503

US Environmental Protection Agency, Region 1 

www.epa.gov/region1 

888-372-7341

EPA Safe Drinking Water Hotline 

800-426-2791

US Center for Disease Control (CDC) 

www.cdc.gov 

800-311-3435
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WATER SOURCE PROTECTION

Easy steps to help protect drinking water. 

o

o

o

o

o

o

o

o

o

o

o
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WATER QUALITY 

For more information, specifically regarding PFAS, please either contact MVD 

or the New Hampshire Department of Environmental Services’ Public 

Information Officer, Jim Martin by phone at 603-271-3710 or via email to 

james.martin@des.nh.gov. 
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CONSUMER CONFIDENCE REPORT 

For more information regarding water 

quality, please visit www.mvdwater.org or 

contact our office.  
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WATER RESTRICTIONS/BANS 

Purpose: 

Reasoning:

Details:

“Frequently Asked Questions” “Irrigation Calculator”, “US
Drought Monitor for NH” “Known Water Use Restrictions”.
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NO OUTSIDE WATER USE 

“Purpose”
". . . The MVD Board of Commissioners has the authority under RSA 38:26 to issue a

partial or full water ban at it’s discretion as well as fine for any violation to preserve the safety and integrity of the 
system. . .” 

“The first violation will result in a warning letter. Further violations will result in
termination of water service as well as fees.”
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MAINTENANCE PROGRAMS

MVD has the following maintenance programs in place to maintain the water 
quality and supply: 

Water Flushing Program – 

Flushing
occurs weekdays between the hours of 8:  AM to 3:00 PM.
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(MAINTENANCE PROGRAMS CONTINUED) 

Fire Hydrant Maintenance – 

Backflow Prevention Device Program - 

Meter Exchange Program – 
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2020 ANNUAL REPORT 

SECTION III: 
CUSTOMER INFORMATION 



BILLING & SCHEDULE OF RATES 

Domestic (Residential) water bills consist of the following: 

o

o

o

Mercantile & Industrial water bills consist of the following: 

o

o
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PAYMENT INFORMATION 
MVD accepts cash, check, money order, credit cards, and electronic check 

(e-check) payments.  

NOTE: Credit card and e-check payments can only be processed online or through the 

automated phone system. 

CREDIT CARD/E-CHECK 

Online: ACI Payments, Inc. 

 

Phone: 800-272-9829  

CHECK/MONEY ORDER/CASH 

Mail To: 2 Greens Pond Rd Merrimack, NH 03054 

Drop-off: Payments can be dropped off at the above address; either walk-in or 

use the “drop-box” located to the left of the front door. 

NOTE: All payments received, by either by mail or drop-off, prior to 1:00 pm are processed on the 

same business day. Payments after 1:00 pm may be processed the following business day. 

Cash payments are accepted in-person at MVD office only.  

ADDITIONAL INFORMATION 

Online Banking/Bill Pay

ADVISORY Non-Affiliated 3rd-Party Bill Payment Services - Please Be Advised
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2020 ANNUAL REPORT 

SECTION IV: 
FINANCIAL REPORTS 
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MERRIMACK VILLAGE DISTRICT
LONG-TERM DEBT SCHEDULE

Acct #30150 Acct # 30735 Acct # 30740 Acct # 30013
2002 2011 2011 2016

Bean Road New Well Continental Blvd Well 7&8
Main Line Development Main Line Treatment Facility

Bonds - 02B Bond - 10D Bond - 10B DWSRF Loan TOTAL
$1,500,000 $835,000 $2,800,000 $4,300,000

4.45% / 20 Yr Term 3.61% / 15 Yr Term 3.8248% / 20 Yr Term 1.96% / 20 Yr Term
Year End June 30 P / I

2021 P 75,000.00            55,000.00            130,000.00          191,393.22          451,393.22
I 9,375.00              12,000.00            63,322.00            70,566.65            155,263.65

2022 P 75,000.00            55,000.00            130,000.00          195,144.52          455,144.52
I 5,625.00              7,243.00              52,546.00            66,815.35            132,229.35

2023 P 75,000.00            55,000.00            130,000.00          198,969.36          458,969.36
I 1,875.00              5,043.00              46,046.00            62,990.51            115,954.51

2024 P 50,000.00            130,000.00          202,869.16          382,869.16
I 2,012.00              39,546.00            59,090.71            100,648.71

2025 P 50,000.00            130,000.00          206,845.39          386,845.39
I 1,175.00              33,046.00            55,114.48            89,335.48

2026 P 50,000.00            130,000.00          210,899.56          390,899.56
I 88.00 26,546.00            51,060.31            77,694.31

2027 P 130,000.00          215,033.19          345,033.19
I 20,208.50            46,926.68            67,135.18

2028 P 130,000.00          219,247.84          349,247.84
I 14,033.50            42,712.03            56,745.53

2029 P 130,000.00          223,545.10          353,545.10
I 7,696.00              38,414.77            46,110.77

2030 P 130,000.00          227,926.59          357,926.59
I 1,192.00              34,033.28            35,225.28

2031 P 130,000.00          232,393.95          362,393.95
I 3,250.00              29,565.92            32,815.92

2032 P 236,948.87          236,948.87
I 25,011.00            25,011.00

2033 P 241,593.07          241,593.07
I 20,366.80            20,366.80

2034 P 246,328.29          246,328.29
I 15,631.58            15,631.58

2035 P 251,156.32          251,156.32
I 10,803.55            10,803.55

2036 P 300,045.00          300,045.00
I 5,880.88              5,880.88

Principal P 225,000.00 315,000.00 1,430,000.00 3,600,339.43 5,570,339.43
Interest I 16,875.00 27,561.00 307,432.00 634,984.50 986,852.50

TOTAL PRINCIPAL & INTEREST 6,557,191.93
* The bond interest rates listed are the true interest costs over the term of the bonds.  The rates are variable from 3% to 5% over the term of the bonds.

JUNE 30, 2020
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WELLS 4 & 5 TREATMENT FACILITY 

CONSTRUCTION 
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PRE-CONSTRUCTION 

WELL 4 

WELL 5 
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DEMOLITION & SITE WORK 
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COMPLETED PROJECT - EXTERIOR 
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COMPLETED PROJECT - INTERIOR 
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2020 ANNUAL REPORT 

SECTION V:  
WARRANT AND BUDGET 
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FOR ADDITIONAL INFO VISIT WWW.MVDWATER.ORG, 
FOLLOW US ON FACEBOOK,  

AND SUBSCRIBE TO RECEIVE EMAIL NOTIFICATIONS. 



NOTES





MERRIMACK VILLAGE DISTRICT  
THANKS THE RESIDENTS AND BUSINESSES 

OF MERRIMACK FOR THEIR CONTINUED 
SUPPORT 

Merrimack Village District 

2 Greens Pond Rd 
Merrimack, NH 03054 

www.mvdwater.org
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